[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
OM0: KpaowkABTOHOMHARHEKOMMEPYeCKas opranu3anus npogecCHOHAJIBHOr0 00pa3oBaHus

Ronxwocts: lupexTop «YHHUBEPCUTETCKHUI KOJLJIEIN»
lara noamcarus: 25.04.2025 13:58:32 p A

YHUKanbHbIA NPOrpamMMHbIA KNtou: (AHO o «YHI/IBepCI/ITeTCKI/Iﬁ KOJIJIEIDK»)
5e608be07b9761c0a5e2f0e4ccddbb2e4dble603

HpGI[MCTHO-I_[I/IKJ'IOBaSI KOMHUCCHA TypHU3Ma U TOCTCIIPUHUMCTBA

~ COTJIACOBAHO:
000 «Otens Dxenept - PYC» YTBEPXJIEHO
Hupegerop. AHO 110
A ugepciize RKHIT KOTLITEIDK
f‘ Kpardyikuna M.B.
/ s T Mapta 2025
Jupekrop {
= Q ’:/‘
gy / / X
27 /(/ " TT. Hemonsesa
M.II
PABOYAS ITPOIT'PAMMA
MNPO®ECCUOHAJIIBHOI'O MOAYJIA
IIM.02 ITPEJOCTABJIEHUE TOCTUHHUYHBIX YCIYT
IMporpaMmsel IOATOTOBKH CIICHUAJIMCTOB CPCAHCTIO 3BCHA
cruenuairHoCcTH 43.02.16 TypusM U rocTENPUUMCTBO
(KOO U HAUMEHOBAHUSI CNEYUATTLHOCIU)
110 IMporpamMme 6&30B0ﬁ IIOATOTOBKHU
PexomengoBana Pa3zpaboTana
Ha 3acegannu [11K npenogaBaTen
TypHU3Ma U FOCTENPUUMCTBA /v’ Kparomknu K.C.
«18» mapra 2025 /énu’u(nuw) (chamunus, unuyuanot)
[IpoTokoiu Ne 05 «18» mapra 2025
OnoOpena PWOBWL[K
Ha 3acenanud Ilemarornyeckoro CoBera ;'V/ - Kparomxkuu K.C.
oT «21» MapTa 2025 mzs;;nUij i;?'.)a]l/luﬂu}l, uHub;uaﬂbl)
TpoTokon Ne05 «21» mapra 2025

Mockaa, 2025 1.



PabGouas mnporpamMma y4yeOHOW JAMCUMIUIMHBI COCTAaBJI€HAa HAa OCHOBaHUU
®denepansbHOr0 TOCYAAPCTBEHHOIO  00pa30BaTEIbHOIO  CTaHAApTa  CPEIHEro
npodeccuoHanbHOro oOpa3zoBanust no crnenuanbHocTH 43.02.16 Typusm wu
rOCTENPUUMCTBO, YTBEPKJIEHHOTO MPUKa3oM MHHHCTEPCTBA 00pa30BaHUsl U HAyKU
Poccun ot 12.12.2022 Ne 1100, 3apeructpupoBanHoro B MuHrocte Poccun
24.01.2023 Ne 72111

Opranuzanus-pazpadoTUHK:

ABTOHOMHAsi HEKOMMeEpUecKasi opraHuzamus NpodecCHoHaIbLHOTO O00pa3oBaHUs
«Yuuepcurerckuii kosex» (AHO [1O «YHUBEpCUTETCKUN KOJUIICIK )



COJIEP)KAHUE

. OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

. CTPYKTYPA U COAEP KXAHHUE

MHNPO®ECCHUOHAJIBHOI'O MO YJIA

. YCJIOBUS PEAJTA3ALNA TPO®ECCUOHAJILHOIO
MOJY.JISA

. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHUA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA



1. OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMBI
MNPO®ECCHUOHAJBHOI'O MOAYJIA
IIM#u.02 ITIPEAOCTABJIEHUE TOCTUHHUYHbBIX YCJIYT

1.1. llesb ¥ muIaHUPYeMble Pe3yJIbTATHI 0CBOEHUSI MPO(ecCHOHATIBLHOT0 MOIYJIsI

B pesynbrate u3ydeHHs NpoPecCHOHATBHOTO MO/ OOYdYarOIIMXCS IOJDKEH OCBOUTH
OCHOBHOH BUJ JesTesnbHOCTH «lIpenocTraBiieHne rOCTUHMYHBIX YCIYT» U COOTBETCTBYIOIIHME E€MY
oO0II1e KOMIIETEHIINU U PO(ecCHOHAIBHBIE KOMITETCHIIUN:

1.1.1. Ilepeuens 00MmMMX KOMIETEHIUN

Kon HaumeHnoBaHnue 001X KOMIETEHIUI
OK 01 Br16upath crioco0sl penieHust 3a1a4 npo¢ecCHOHaNbHON JesITENbHOCTH
' MPUMEHUTEIHFHO K PA3JIMYHBIM KOHTEKCTAM
Hcnonb30BaTh COBpEMEHHBIE CPEICTBA MTOMCKA, aHAIN3a U MHTEPIPETALUU
OK 02. nHpopmaluy, 1 THPOPMAIIMOHHBIE TEXHOJIOTHH ISl BHIOJHEHUS 3a/1a4
pohecCHOHATBHOM IeATETFHOCTH
[1nanupoBaTh U peanu30BbIBATE COOCTBEHHOE MPO(GECCHOHATBLHOE U TUYHOCTHOE
OK 03 pa3BUTHE, TPEIIPUHUMATEIBCKYIO JESITENbHOCTh B podecCHoHaIbHOU cdepe,
' MCII0JIb30BATh 3HAHUS M0 (PUHAHCOBOW I'PaMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX
CUTYaIHsIx
OK 04. D¢ dexkTUBHO B3aMMOIeHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH/IE
OcymiecTBIATh YCTHYIO U TUCBMEHHYI0 KOMMYHHKAIUIO HA TOCYIapCTBEHHOM
OK 05. s3pike Poccutickoit Deaepannu ¢ yaeToM 0COOCHHOCTEN COMMAIIBHOTO
U KyJIbTYpPHOTO KOHTEKCTa
OK 09 [Tonws30BaThCs mpodeccnoHaIbHOM TOKYMEHTAIlMe Ha TOCYAapCTBEHHOM
' Y MHOCTPAaHHOM SI3bIKax

1.1.2. [Tepeyens nmpodeccHoHATBHBIX KOMIIETCHITUI

Kox HaumeHoBaHUe BUI0B J1eSITEJILHOCTH U NPO(PECCHOHATBHBIX KOMIIETEH U

B 2B [IpenocraBieHne rOCTUHUYHBIX YCIYT

K 2.1. OpraHu3oBbIBaTh U OCYIIECTBIISTh PUEM U Pa3MEILIEHUE TOCTEH

[IK 2.2. Opranu3oBbIBaTh U OCYIIECTBIIATH SKCILTyaTaI[ll0 HOMEpHOTO (poHaa
TOCTUHUYHOTO TIPEITPUSITHS

[IK 2.3. OpranuzoBbIBaTh U OCYIIECTBIIATH OPOHUPOBAHUE U MPOIAXKY TOCTUHUYHBIX YCIYT

1.1.3. B pe3ynbTrare 0cBoeHHs MPOPECCHOHATHHOTO MOyl 00YUAIOIIHIICS TOJKEH:

Bnanets — OUEHKM U IUIAHUPOBAHMUA NOTPEOHOCTEH JenapTaMeHTOB
HaBBIKAMHU (cmyx0, 0TIENOB) B MaTepHAIIbHBIX PECYpCcax U MepcoHalle;
— TPOBEINEHMS  BBOJAHOTO M TEKYHIETO  MHCTPYKTaXka
HOTYMHEHHBIX;

— pacupCaciICHUA 00s3aHHOCTEH H ONpCACIICHUA  CTCIICHU
OTBCTCTBCHHOCTHU IOJYHMHCHHBIX

— IUIAHUPOBAHUA TeKymeﬁ ACATCIIBHOCTU ACTIAPTAMCHTOB (C.Hy}K6,
OT,Z[G.TIOB) TOCTUHHUYHOI'O KOMIIJIICKCA,




(GOpMHUPOBAHUS CHUCTEMBI OM3HEC-TIPOIIECCOB, PETIAMEHTOB M
CTaHJAPTOB FOCTUHUYHOTO KOMILJICKCa;

KOOpJMHAIIMM W KOHTPOJIS JEATEIIbHOCTH JIENapTaMEHTOB
(cityx0, OTIENOB);

KOHTPOJIS BBITIOJTHEHUS COTPYIHUKAMH CTaHJApTOB
OoOCITy)KMBaHUSI W PErJIAMEHTOB CIY)KO NHTaHUS, MpUEeMa H
pa3MenieHus, HOMEpHOTO (OH/Ia;

B3aMMOJCHCTBUS €O oOTAenamMHu (Ciayk0aMu) TOCTHHUYHOTO
KOMILIEKCA;

yIpaBJieHUs] KOH(MIMKTHBIMH CHTYallUsIMH B JelapTaMeHTax
(cmyx0ax, oTaenax);

CTUMYJIUPOBAaHUS TOMYMHEHHBIX W peaIH3alud Mep II0
00€eCICUCHHIO UX JIOSIBHOCTH;

OpraHu3alMi U KOHTPOJIA COOIIOACHUS TpeOOBaHUN OXpaHBbI
Tpyaa Ha paboyem MecTe;

UH(POPMHUPOBAHUS TOCTEH O CITy’KOaX M ycIyraX rOCTUHHUYIHOTO
KOMIUIEKCa WIJTH HHOTO CPEJNICTBA pa3MEIICHUS;
nH(OPMHUPOBaAHUS TOCTEH O ropojae (HACEICHHOM ITyHKTE), B
KOTOPOM PAacIioJIO’KeH TOCTUHUYHBIA KOMIUIEKC WM HHOE
CPEICTBO pa3MEIICHHUS;

preMa KOPPECTIOHACHITUH TSl TOCTEH 1 €€ JI0CTaBKa aJipecarTy;
OKa3aHMsI IOMOIIIH B TIPOBEICHIH 03HAKOMHTETBHBIX SKCKYPCHIA
0 TOCTUHUYHOMY KOMIUIEKCY WJIH HMHOMY CpEICTBY
pa3MenieHus sl 3aMHTEPECOBAHHBIX JIUIL;

MIOMOIIY B TIOJYYEHHUH YCIYT 0 OPOHUPOBAHHIO aBUAOUIIETOB U
JKEJIE3HOJOPOXKHBIX ~ OWjieToB, OWJIETOB B  TeaTphl, Ha
MYy3bIKaJIbHbIE M pa3BiieKaTeIbHbIE MEPOIPUSITHS, B MYy3€H, IO
apeHje aBTOMOOWIeH, Takch, uHpopManuu 10 padoTe
TOPOJICKOTO TpaHCHopTa, 00 OQUCHBIX YCIyrax, yciayrax
Mara3uHOB, PEeCTOpPaHOB, 0apOB, MEIUIIMHCKUX YUPEKACHUN U
OPOYUX YCIYr, OKa3bIBAEMBIX OpraHU3alMsIMU B TOPOIE
(HaceneHHOM MYHKTE), B KOTOPOM PAacIoOJIOKeH T'OCTUHUYHBII
KOMIUIEKC WM MHOE CPEJICTBO pa3MElICHHUS;

npueMa M y4yeTa 3alpocoB M IMPOChO TOCTEe Mo yclyram B
TOCTUHUYHOM KOMILIEKCE WJIM MHOM CPEACTBE pa3sMEIleHUs U
ropojie (HaceIeHHOM MyHKTE), B KOTOPOM OHO PACIIOI0KEHO;
MOJIFOTOBKA OTUETOB O CBOEH paboTe 3a CMEHY;

BCTPEUU U PErUCTPALMH TOCTEeH TOCTUHUYHOTO KOMILJIEKCA WUITH
MHOTO CpPEeCTBA pa3MeIIeHHS;

BBOJ]a JIAHHBIX O TOCTSIX B HMH(POPMAIMOHHYIO CHUCTEMY
yIIpaBJIEHUS] TOCTUHUYHBIM KOMILJIEKCOM MJIM UHBIM CPEACTBOM
pa3MelleHus;

BBIJIaUM 3apErMCTPUPOBAHHBIM TOCTAM KIIOUel OT HOMepa
TOCTUHUYHOTI'O;

KOMILJIEKCa WJIM MHOTO CPEJCTBA Pa3MELEHHs U UX XpaHEHUE;
UH(POPMHUPOBAHHUS FOCTEH TOCTUHUYHOTO KOMIUIEKCA UITM HHOTO
Cpe/CTBa;

pa3melieHuss 00 OCHOBHBIX U JIOTIOJIHUTENBHBIX YCIyrax
TOCTUHMYHOTO KOMILJIEKCA MJIM MHOTO CPE/ICTBA pa3MeEIleHus;
npueMa Ha XpaHeHHe IIeHHOCTeH TocTell TOCTHHUYHBIX
KOMIIIEKCOB MJIM MHBIX CPEJICTB pa3MelleHH s,




— I[pucMa 3aKa3oB rOCTEM Ha OCHOBHBIE U JOIIOJITHUTCJIBbHBIC
yCIyru TOCTUHHYHOTO KOMIIJICKCA MM HWHOro CpeacTtBa
pasMmereHus

— BBIIIOJIHCHUEC yciyr T'OCTHUHHUIIBI, 3aKPCIUICHHBIX 3a
COTPYTHUKAMU CITYKOBI

— npueMa U pasMCIICHUA TOCTUHUYHOI'O KOMIIJIICKCA WJIM HMHOI'O
CpeACTBa Pa3MEIICHHUS;

— HOPOBCACHHUA PACUCTOB C I'OCTAMH BO BPEMS HX HAXOXKIACHHUA B
TOCTUHUYHOM KOMILICKCE UJIKM MHOM CPCACTBC pa3MCIICHU A,

— TPOBEJECHMS TEKYLIEro ayAuTa CIyXObl IpUEMa U pa3MeELleHUs
TOCTUHUYHOI'O KOMIIJICKCA UJIK MHOTO CPCACTBA pa3MCIICHU A,

— nepeaadur A€ U OTYETOB IO OKOHYAHWH CMCEHBI ACKYPHOMY
aJIMUHUCTPATOPY CIYKOBI IpUeMa U pa3MEIICHHUS;

— TIPOBEICHHS PACYCTHBIX OIEpaIiii MpU OTHE3JEC TOCTeH W3
TOCTUHUYHOI'O KOMILJICKCA UJIKM MHOT'O CPCACTBA PasMCIICHUA

— XpPaHCHUS U BblJA4YH Oarajka rocreil TOCTHHUYHBIX KOMILJIEKCOB
1 UHBIX CPEACTB pasMCIICHU .

VYmMmers

— aHaIM3MpOBATh PE3YNbTATHl JESATEIBHOCTH CIYXKO IHTaHHS,
mpueMa W pa3MelleHHus, HOMepHoro (QoHma, a Takxke
MOTPeOHOCTH B MaTepHANBHBIX pecypcax U IepCoHale,
MIPUHUMATh MEPHI 110 KX H3MEHEHUIO;

—  OCYHIECTBJISITH TUTAHUPOBAHKE, OPTaHU3AIHIO, KOOPIUHALIUIO U
KOHTPOJIb ~ JAEATEIBHOCTH CIOYKO TNHTaHWsA, TIpHeMa W
pa3MenieHus, HoMepHoro (oHa, B3aMMOJCHCTBHE C JPYTHMHU
ciry0aMH TOCTHHIUYHOTO KOMILIEKCa;

— HCTOJNB30BaTh MH(POPMAIMOHHBIE TEXHOJIOTHUH JUII BEICHUS
JIETIONPOM3BOACTBA W BBINOJHEHUS PETJIAMEHTOB  CITYXKO
NUTaHK, TIPHEMa U pa3MeIleHNs, HOMEPHOTro (OHAa;

— KOHTPOJHMPOBATh MOCJIEI0BATENBHOCTD PUMEHEHUS
HOJYMHEHHBIMH TPeOOBaHUI OXpaHBI TPy/a Ha pabodyeM MecTe,
npu paboTe C MHBEHTApEeM, CTallMOHAPHBIM O0OPYIOBAaHUEM,
celihamu, XpaHWITUILAMH U JPYTUM 000PYIOBaHUEM;

IPEIOCTABIATh TOCTSAM HMHPOPMAIMIO O CHy)K0ax H  yciyrax
TOCTHHUYHOTO KOMILJICKCA WJIM MHOTO CPEJICTBA PAa3MEILICHHS;
IPETOCTABIATh TOCTAM HH(OPMALIUIO O TOpo/ie (HACETICHHOM ITyHKTE),
B KOTOPOM DACIIOJIOKEH TOCTUHHYHBIH KOMILJIEKC WJIM HHOE CPEICTBO
pa3MeIIeHs;

OKa3bIBaTh MOMOIIb B MPOBEACHUH O3HAKOMHUTEIBHBIX AKCKYPCUH IO
TOCTUHUYHOMY KOMIUIEKCY WJIM WHOMY CPEICTBY pPa3MEINEHHs JUIs
3aMHTEPECOBAHHBIX JIUIL;

OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYaLlUsAX, B TOM YHCIE
OpU 3BaKyallUMd W3 TOCTMHUYHOTO KOMIUIEKCAa WM HMHOTO CpeJCTBa
pa3MelleHus;

NpUHUMaTh W OTBEYAaTh HA TOCTEBBIE 3alpoChl, B TOM YHCIE IO
TenepOHy, M  KOHTPOJMPOBATH WX  BBIIOJHEHHE  CIyXOamu
TOCTUHMYHOTO KOMIUIEKCA MJIM MHOTO CPE/ICTBA pa3MeEIleHUs;
HaxouTh UH(opMaIHio 00 yciayrax no OpoHUPOBAHUIO aBHAOHIIETOB U
KENEe3HOIOPOKHBIX OUJIETOB, OUJIETOB B TeaTpbl, HA MY3bIKAIbHbIE U
pa3BieKaTeIbHbIE MEpOINPHUATUS, B My3€H, 10 apeHae aBTOMOOHIEH,
TakCH, 1Mo paboTe ropoJICKOTO TPAaHCHOPTa, 00 O(PHUCHBIX YCIyrax, o
paboTe MarasMHOB, PECTOpPAaHOB, 0apoB, Ka3WHO, MEIUIMHCKHUX




YUPSKICHUH M O MPOYUX YCIyrax, OKa3plBaeMbIX OPTaHU3AIMSIMH B
ropojie (HaceJIEHHOM ITYHKTE), B KOTOPOM PAaCIIOI0KEH TOCTUHUYHBIN
KOMIIJIEKC WJIK MHOE CPEJICTBO pa3MELICHUS;
MIPEIOCTABIISATH AONOJHUTENBHBIE YCIYTH, CBSI3aHHBIE C BHIIIOJHEHUEM
3arpocoB U MPOCkO rocTel Mo ycayraM B OTelle U ropo/ie (HaceIeHHOM
IYHKTE), B KOTOPOM PAaCIOJIOKEH FOCTUHUYHBIA KOMILJIEKC WM MHOE
CPEICTBO pa3MELICHMUS;
paspelarh BO3HUKIINE Yy TOCTEN MpoOIeMbl, CBSI3aHHBIE C yCIyraMu B
oTele M ropojie (HACEJIEHHOM IIYHKTE), B KOTOPOM PpacCIOJIOKEH
TOCTUHUYHBIN KOMILIEKC UM UHOE CPEICTBO PA3MELLEHUS;
WCIOJIb30BaTh  CHEIHAJN3UPOBAHHBIE IMPOTPaMMHbBIE  KOMILIEKCHI,
MPUMEHSEMbIC B TOCTUHHIIAX ¥ MHBIX CPEJICTBAX Pa3MEIICHHUS;
OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIUYANHBIX CUTYAIIHSIX, B TOM YHUCIIC
MpU 3BaKyallMd M3 TOCTUHUYHOIO KOMIUIEKCA WJIM WHOTO CpeACTBa
pa3MelIeHs BECTH XKypHaJl Iepejaul CMEHBI;
OCYIIECTBJIATh PETUCTPALMIO POCCHICKHUX W HWHOCTPAHHBIX TOCTEH
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJICTBA pa3MeLICHHUS;
00pabaTeiBaTh HHGOPMAITHIO O TOCTSIX TOCTUHUYHOTO KOMIUIEKCA HIIH
WHOTO Cpe/ICTBA pa3MelIeHHs C UCIOIb30BaHUE CHEINATN3UPOBAHHBIX
MIPOTrPAMMHBIX KOMITJICKCOB;
OCYIIECTBJISITh PAaCUEThl C TOCTAMH BO BpeMsl WX pPa3MCIICHHUS B
TOCTUHUYHOM KOMIIJIEKCE UM MHOM CPEJICTBE pa3MElIeHHs B HATMYHON
1 Oe3HATMYHOM opme;
OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYANHBIX CUTYalUsIX, B TOM YHUCIIE
MpH 3BaKyallid M3 TOCTUHUYHOTO KOMIUIEKCA WJIM WHOTO CpEeACTBa
pa3MenieHus;
nHGOPMHUPOBATh O JAEATEIBHOCTH CIYXO M yciayrax TOCTUHHUYHOTO
KOMILJIEKCA WJIM UHOTO CPEJICTBA Pa3MeEIIeHHUS;
XpaHUTh KIIIOYM M LEHHOCTU TOCTEM B COOTBETCTBHM C MpaBUIAMHU
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJCTBA pa3MelICHUS;
OCYILIECTBIISITh PacueThl C TOCTAMU BO BpeMs HMX HaxXOXICHHUS B
TOCTUHUYHOM KOMILJIEKCE UM MTHOM CPE/ICTBE pa3MEICHUS B HATHYHON
u Oe3HaTu4IHOU (popme;
OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BbIYANHBIX CUTYAlUsIX, B TOM YHCIIE
OpHU 9BaKyallMd M3 TOCTHHHUYHOTO KOMILIEKCA WJIM WHOTO CpEeACTBa
pa3MelieHus;
OCYILIECTBIISITh TEKYIIMH ayquT CIyKObl TpHeMa U pa3MelIeHUs
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJICTBA pa3MeIICHHUS;
OCYILIECTBIISITh pacyeThl C TOCTSIMH BO BpeMsl WX Bble3la U3
TOCTUHUYHOTO KOMILJIEKCA WJIM HHOTO CpPEICTBA pPa3MEIICHUS B
HAIUYHOU U Oe3HAIMYHOU (hopMme;

— 0pOopMIISITh JOKYMEHTHI, IOATBEPKIAIOIINE TPEObIBAHUE TOCTS

B TOCTUHUYHOM KOMIUIEKCE UJIM MHOM CPEJICTBE Pa3MeEIIeHHsL.

3HaTh

— 3aKOHOAAaTCJIbCTBO pOCCHfICKOfI cbenepam/m O MpeaOCTaBJICHUU
TOCTUHUYHBIX YCIIYT;

— OCHOBBI OpraHu3ali JACATCIBHOCTH  PAa3JIMYHBIX BHUJO0B
TOCTUHHUYHBIX KOMIIJICKCOB,

— TCEXHOJIOTUH OPraHUu3aluu nNpoueccca nmuTaHusA;

— OCHOBBI OopraHusanuvu, IJIAaHUPOBAHUA n KOHTPOJIA
JACATCIIbHOCTH IO JYNMHCHHBIX,




TEOpPUHM MOTHBALMM TIEPCOHANIA U OOECHEYEHHUs JIOSIILHOCTH
nepcoHana;

TEOpUS MEKIIMYHOCTHOTO M JCIIOBOTO OOIIEHUS, IEPETOBOPOB,
KOH(JIMKTOJIOTUH MAJIOH TPYIIIEI;

TOCTUHUYHELIN MapKCTHHI' U TCXHOJIOTUHW PO JAXK;

TpeOOBaHUs OXpaHbI TPYyIa HA paboueM MecTe B CiTyk0e mpuema
U pa3MEIICHUS;

CHEeIMaIM3UpPOBaHHbIE  MH(POPMAIMOHHBIE  [POrpPaMMbl U
TEXHOJIOTUH, UCII0JIb3yeMble B pa0OTE CIyKO NUTaHMs, IpUemMa
U pa3MeIleHus, HOMEepHOro poH/a;

OCHOBEI OXpaHbl 310POBbA, CAHUTAPUN U TUTUCHBI;

ImpaBujia 06CJ'IY)KI/IBaHI/I$[ B TOCTHMHHUIAX W HHBIX CPEACTBAX
pasMmenieHus;

MpaBWwia PErucTpallid ¢ Pa3MEIIEHUS PpPOCCUUCKUX U
Sap}I6e)KHI)IX rocTel B roCTUHHIOAaX W MWHBIX CpEACTBaX
pasMmenieHus;

nmpaBujia IPOBCACHUA PACUCTOB C TIOCTIMHW TOCTUHUYHOTIO
KOMILJIEKCA WJIM MHOTO CPEJICTBA PAa3MEIICHUS B HAJTUYHOH U
Oe3HaTuIHOM opme;

TpaBUIIa AQHTHTEPPOPHUCTUICCKOM 0€30ITacHOCTH u
0€30ITaCHOCTH I'OCTEI;

ImpaBujia 06CJ'IY)KI/IBaHI/I$I B TOCTMHHMIAX W MHHBIX CPCACTBAX
pa3MeIeHus;

WHOCTPAaHHBIA S3BIK C YYETOM XapaKTePUCTUK ITOCTOSHHBIX
KJIMEHTOB TOCTHHHYHOTO KOMIUIEKCA WJIM WHBIX CpEJICTB
pa3mereHus;

METO/Ibl 00ECTICeYCHHUsT JIOSUTBHOCTA TOCTEH TOCTHUHHII U WHBIX
CPECTB pa3MEIICHHS,;

OCHOBBI 3TUKH, 3TUKETA U TICUXOJIOTHH OOCITY)KUBAHHSI TOCTEH B
TOCTHHHMIIAX U WHBIX CPEACTBAX Pa3MEIICHIS,

OCHOBBI OXpaHbI 3JI0POBbsI, CAHUTAPUU U THT'CHBI,

NPUHIUIBL  paObOThl  CHEIHMAIM3HUPOBAHHBIX — MPOTPAMMHBIX
KOMILIEKCOB, MCIIOJIb3YeMbIX B TOCTUHHIIAX U MHBIX CPEJICTBAX
pa3MeleHus;

npaBuia OpPOHUPOBAHHMS HOMEPOB B TOCTHHHUIAX M WHBIX
Cpe/CTBax pa3MeIleHus;

npaBUjia XpaHEHHsI M BbIJAYM Oaraka rocTeld B TOCTUHMIIAX H
WHBIX CPEJICTBAX pa3MEICHUsI.

1.2. KoJn4yecTBO 4acoB,

Bcero yacos — 504

OTBOAUMO€ HA OCBOCHUEC npo«beccnonanbﬂoro MOayJst

B TOM 4HcJe B (popMe MPaKTUYECKON MOArOTOBKU — 346

N3 vux Ha ocBoenne MJIK — 346

B TOM 4YHCJIC CAMOCTOATCIIbHAA pa60Ta -

MPAKTUKH, B TOM uucie yueoHas — 108
MPOU3BOJICTBEHHAS — 30
[Ipomexyrounas arrectanus — 14.




2. CTPYKTYPA U COAEPKAHUE ITPO®ECCHUOHAJBHOI'O MOAYJIA
2.1. CTpykTypa npoeccuoHaJILHOI0 MOLYJISI

O6wem npodeccrHoHaNbHOT0 MOTYIIS, aK. Yac.

@] ~
Kozpr HaumeHoBaHMs é- E Beero O6yqugeTgI(\)/[ I:I/IIfgfe IIpakruku
npohecCHoHATBHBIX pas3aenon Bcero, “2* é TaGopaTopHBIX.
00X podeccroHalbHOIO |  Yac. .-
. g g U TIPAKTHYCCKUX.
KOMIICTCHITUI MOTYJIS £ g SaHSTTH CamocrosrensHas | [Ipomexyrounas | YaeOHast | [Ipon3BoacTBeHHAS
M A paboTa aTTeCTaus
1 2 3 4 5 6 7 8 9 10
IIK X.1. Paznen 1.
OK 01 — OK 05; Opranuzanus
OK 09 U KOHTPOJIb
IS %11(S71
eATEIILHOCTH 118 48 48 22 60 24
COTPY/IHHKOB
CITyk0, OT/IEIIOB
TOCTHHUYHOTO
KOMILIEKCa
TIK X.2. Paznen 2.
OK 01 — OK 05; VYnpasnenue
OK 09 TeKyILeH 106 | 54 54 60 24
JESATETbHOCTBIO
TOCTHHUYHOTO
KOMILIEKCa
IK X.3. Paznen 3.
OK 01 — OK 05; Koopaunarus
OK 09 NeSATeIbHOCTH 140 70 70 60 o4
COTPYIHHUKOB

cIy0 npuéma
U pa3MelleHus




TOCTUHHUYHOI'O
KOMILJICKCa HITH
MHOT'O CpPEJICTBA
pa3MelIeHus

Y4eOHas mpaKkTHKa 180 | 180 180
[IpousBoacTBEHHAS 79 79 79
MPaKTHKA

[Ipomexyrounas 14

aTTecTaIus

Beero: 630 | 424 | 346 172 22 180 72




2.2. TemaTnueckuii IJIaH U coep:kaHue npodeccuonaabHoro moayJs (IIM)

HaumeHoBaHue pa3ae/ioB
U TeM NpodecCHOHAIBLHOIO
moayJas (IIM),
MEXKIMCUMIIMHAPHBIX KYPCOB

Conepxxanue y4eOHOro MaTepuaJa,
JadopaTopHbIe PadoThl M MPAKTHYECKUE 3aAHITHS, CAMOCTOSITEIbHAS YUueOHas
padora o0yualommxcs, Kypcoasi padora (poeKT)

O0beM, akaa. 4./ B
TOM 4ucjae B popme
NPaKTHYeCKOi
MOJAr0OTOBKH, aKa/J. 4.

(MAK)
1

2

3

KOMILJIEKCA

Pazgen 1. Opraﬂmauuﬂ U KOHTPOJIb TeKyllIeﬁ ACATEJIBbHOCTH COTPYAHUKOB CJ'ly)Kﬁ, 0oTA€/I0B TOCTUHHUYHOI'O

96/48

MJIK 02.01 B Opranusanus 1esiTeJIbHOCTH CJIYKO0bl IpUéMa, pa3MelieHNusl U OPOHUPOBAHUS

96/48

Tema 1.1. Opranuszaunus

U KOHTPOJIb TeKyILleH
AeATeJIbHOCTH COTPY/IHUKOB
CIyKOBI 00CTyKUBAHUS

U IKCILIYyaTAlMH HOMEPHOT 0
donaa.

Conep:xxanue

CtpykTypa cinykO0bI dKCIUTyaTaniuu HoMepHoTo (hoHaa. CocTaB, OCHOBHbBIE (DYHKIIHH.
OCHOBHBIE TEXHOJIOTUYECKUE JOKYMEHTHI, 0OpopmIIsieMble B CITyK0e HOMEPHOTO
(doHma: BUIbI Ha3HAYEHNE, 0COOEHHOCTH 0(OPMIICHUS.

[Tepconan HomepHoro dhoHAa. 3agaun, KBaIH(PUKAIMOHHBIC TPeOOBaHMUS,
OTBETCTBEHHOCTb 33 Ka4€CTBO BHITIOJIHSIEMBIX paOOT, ITpaBHiIa MMOBEICHHS B
HECTAHIAPTHBIX CUTYAIIUsX.

Metouka onpeseneHus: YUCIEHHOCTH IepcoHalia ClIy>KObl 00CTy>KUBAHUS
U DKCIUTyaTallud HOMEpHOTO GoHIA.

HOpMBI pacxoJa YUCTAIIMWX WU MOIOINNUX CPEACTB.

Oxkazanue nepBoi nomory. [IpaBuia moxkapHoii 6e3omacHocty. [1paBuna sBaKyamum.

KonTtpons 3a cobmoieHneM Mep 6€30macHOCTH MpH padboTe ¢ yOOpOUHBIMH
MaTepHualiaMH, TEeXHUKOM, HHBeHTapeM. KOoHTpoJIb 3a TeXHOJI0THEH 00paIieHus ¢
KHUJIKUMH, TIOPOIIKOOOPa3HBIMH U Teie00pa3HbIMHU YUCTSIMMH U MOOIUMHU
CpeICTBaMHU.

Buytpudupmennsie cranaapTsl 00CTyKHUBAaHUS TOCTEH.

JlenoBoe oOmeHne. DTUKA M 3THKET.

24

B ToM 4ymHciIe NPAKTHYECKHUX 3AHATHH M 1a00paTOPHBIX padoT

12

Onpez[eneHI/Ie YUCJICHHOCTHU pa6OTHI/IKOB, 3aHATBIX O6CJ'Iy>KI/IBaHI/IeM, B COOTBCTCTBHHU C

YCTAHOBJICHHBIMHW HOPMATHBAMU.

[InanupoBanue noTpeOHOCTEH B EPCOHAJIE C YIE€TOM 0COOCHHOCTEH pabOTHI CIIYXKObI
00CITy>)KMBaHUS U SKCIUTyaTallui HoMepHoro ¢oHa. Pacuer motpebHOCTH B
MIOCTEIBHOM Oellbe, MOJIOTEHIaX, MOIOIIMX CPEeJICTBaX M MHBEHTape.




Odopmiienne TeXHOJIOTHIECKUX JOKYMEHTOB CITyKObl HOMEpHOTo (OHJA.

Tema 1.2. Opranuzauus

U KOHTPOJb TeKYIIeH
NeATEeJIbHOCTH COTPYTHUKOB
CJ1yk0bl OpOHUPOBAHMS

U MPOJAK

Conepxanue

Posnp 1 MecTo 3HaHUI IO TUCHUILIMHE B IIPOLIECCE OCBOCHUS OCHOBHOM
npodeccnoHaTEHOM 00pa30BaTEIIBFHON MPOTrPaMMBI TIO CIISITUATBHOCTH B cepe
npoeCCHOHATIBHOM e TeNbHOCTH. PoIib cirykObl OpOHMPOBAHUS M TIPOJIAXK B IIUKIIC
obciyxuBaHus rocteil. Ciryx0bl OpOHUPOBAaHUS U IPOAAXK: LIEIU, OCHOBHBIE
¢GbyHKIIMH, cOCTaB nepconasna. KaHamsl mpogaxx rocTHHUYHOTO TpoaykTa. [lokazaremnu
OIICHKH JICATEIIbHOCTH TOCTUHUIIBI.

CoTpyaHUKH CcITyKObl OpOHUPOBAHUS M IPOAAXK: OI00pP, TpeOOBaHus,
npodeccHoHaTbHBIE KOMITETEHIINH, Ka4eCTBa, HEOOXOJMMBIE YCTIEITHOMY MTPOIaBILy.
OYHKIIUN COTPYTHUKOB B COOTBETCTBUH C HAIPABICHUSIMHU PaOOTHI CITYKOBI.
O3HakoMJIEHHE ¢ OpraHu3alyei paboyero Mecra ciy>k0bl OpOHUPOBAHUS U MTPOJIAK.

PeueBbie crangapThl pu OpOHUPOBAHUU U TpoAaxkax. Opranuzanus U BeJeHHe
neperoBopHoro npotecca. [lonarue, nenu, Buabl neperoBopos. OcoOeHHOCTH
MIEpEroBOPOB MO TeseoHY, ITUKET TeIePOHHBIX eperoBopoB. [IucbMenHas
KOMMYHHKAITHSI.

Monenu Kpocc-KylIbTypHOTO TToBeieH sl B On3Hece. [IpaBuiia moBeneHus B
KOH(UIMKTHBIX CHTYaIUsX ¢ MOTpeouTensiMu. [loHsITHE KIMEeHTOOPHEHTHPOBAHHOCTH.
Coznanme 6maropacmnosioxenus (Tyasuni). PaboTa ¢ pekiiaManusiMu 1 OT3bIBaMU
notpeduTene.

[Icuxosoruyeckne MoAEIN MOTPEOUTEITHCKIMX MOTHBALIMMA. THITBI TTOKYIATEIbCKUX
MOTHUBAIUNA U PEILICHUIA.

Cnyx6a 6ponupoBanus. Ctpykrypa. [lepconan.

[Ipouenypa OponupoBanus. OTpaboTKa JIEKCUKH B MPOIIECCE BEICHUS AUAJIOTOB,
CBSI3aHHBIX C Mpoueaypoi 6ponupoBanusi. CnocoObl OpOHUPOBAHHUSL.

Odopmienue 3aka30B Ha OPOHUPOBAHHE HOMEPOB. AJITOPUTM PACCMOTPEHHS 3asBOK.
Bunbl 32580k 1 aerictBus no HUM. Dopmbl, 6JIaHKK 3aBOK Ha OPOHHPOBAHHE.

[TonTBepkaeHUs NpU rapaHTUPOBAHHOM U HETapaHTHPOBAaHHOM OpOHHMpOBaHMU. Bub
OTKa30B OT OpOHUPOBaHUS. AHHYJIALUS IPU TaPAHTUPOBAHHOM U HErapaHTUPOBAHHOM
OpoHupoBaHUK. Bujpl oniatel OpoHUpOBaHUS

ABTOMaTI/IBI/IpOBaHHHe CHUCTCMEI YIIPABJICHUA B TOCTUHHLIAX. PriHok
ABTOMATHU3UPOBAHHBIX CUCTCM YIIPABJICHUS.

COCTaB, (pYHKL[I/II/I 1 BO3MOXXHOCTH I/IH(bOpMaI_II/IOHHBIX H TCJIICKOMMYHUKAIIUOHHBIX
TEXHOJIOTHH JIJIsI oOecreueHust mnmponecca 6p0HI/IpOBaHI/ISI " IPOJAK.
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3amnosiHeHre OJ1aHKOB OPOHMPOBAHUS HA MHOCTPAaHHOM s3bike. [Ipodeccnonanbabie
TEPMUHBI U a00pEBUATYPHI, IPUHATHIE B TOCTUHUYHOW U TYPUCTCKON HHTyCTPHUH.
KomMMmyHMKaIus ¢ roctsiMu B rpolecce npruemMa, perucTpalum, pa3MerieHuu

Y BBINKMCKHU HA aHTJIMHCKOM SI3bIKE

BsanmopericTBre ciry>kObl OpOHUPOBAHUS U MTPOAAXK C IPYTUMH CIYKOaMH
TOCTUHUIBL.

Benenue nepenucku, ciy>keOHOM TOKyMEHTAIlMM U KOMMYHUKALU HA THOCTPAHHOM
SI3BIKE ITPU B3aUMOJICHCTBUM C HHOCTPAaHHBIMH F'OCTSIMU.

Benenue nepenucku, ciy>keOHOM TOKyMEHTAIlMM U KOMMYHUKALUN HA THOCTPAHHOM
SI3BIKE ITPU B3aUMOJICHCTBUM C PyKOBOJACTBOM M KOJIJIEraMy M3 IPYTMX IOCTHHUIL
MEKIYHAPOJHON TOCTUHUYHOW LIETIH.

[IpaBuna noBeaeHNs B KOH(PIUKTHBIX CUTYalUsIX ¢ HOTPEOUTEISIMU MTPU
O6ponupoBaHuy. OMMOKH onepaTopa no OPOHUPOBAHUIO.

B ToM 4unc/ie npaKTHYECKUX 3aHITHIl U JIa0OPAaTOPHBIX padoT

w
(op]

Ananu3 OpOHMpPOBaHMsI C UCNOJIb30BaHuEM TenedoHa, IHTepHeTa u Typorneparopa.

AHanu3 OpOHUPOBAHMS YepPE3 CAUThI OTEJIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHUS.

AnHanu3 OpoHUPOBaHMS Yepe3 IEHTPaIbHYI0 cuctemMy OpoHupoBanus u GDS u npu
HEMOCPEJCTBEHHOM OOIIEHUH C TOCTEM

WnauBuayanbHoe OpOHHPOBAHKE C MCIIOIB30BaHUEM MPOGhECCHOHATIBHBIX MPOTPaMM

['pynnoBoe 6poHMpoOBaHKE ¢ UCHOIB30BaHUEM MPOHECCHOHATBHBIX MPOTrPAMM

KomnnexkrusHoe 6poHMpOBaHHE ¢ MCHOJIB30BaHUEM NMPOGECCHOHATBHBIX TPOrPAMM

BponunpoBanmne 0T KOMIaHUii ¢ UCHOIH30BAHMEM NMPO(PECCHOHAIBHBIX TPOrpaMM

CocraBjieHHE OTBETOB Ha IMMChbMEHHBIC 3aI1pOChbl THOCTPAHHBIX rocTei B CUTyaluigaXx.

I[I/IaJ'IOl"I/I C I'OCTAMMU IIPU IpUEME, PECTUCTpALlMU, PASMCIICHUN U BBIIIMCKHU HA
aHTJIMHACKOM SI3BIKE.

R R R R

IIpumepHasi TeMaTHKa CAMOCTOSITEJIbHOM Y4eOHOM padoThl MPU U3yYeHuu pasaena 1

Pasjien 2. YnpaBieHne TeKylei 1esTeIbHOCTbI0O TOCTHHHYHOT0 KOMILJIEKCa

106/54

MJIK 02.02 B Opranusanusi 1esiTeJIbHOCTH CJIYKO0bl YIIPABJICHHUSI HOMEPHOro OHAA U JONOJIHUTEIbHBIX YCIYT

106/54

Tema 2.1. Ynpasienune
TeKYLIeH 1eATeIbHOCTbIO
COTPYAHMKOB CJIYKOBI
00CTy;KUBAHUSA

Conepxanue

V60pKa HOMCPOB: IMOCJICAOBATCIIBHOCTD, 9TAllbl, KOHTPOJIb KA4€CTBA.

Y60opka 0OIIECTBEHHBIX U CITY)KEOHBIX 30H TOCTHHHUIIBI.

O6cnyxuBanue VIP-rocteil. Busibl «kOMIUTUMEHTOBY.

y60quHLIe MaTcepuajibl, TCXHUKA, MHBCHTAPb.
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U IKCIUIyaTallui HOMEPHOI 0
¢donna.

XpaHeHHe LIEHHBIX BEIIeH MPOKUBAIONINX. YUET U BO3BPAT 3a0bIThIX BEILEH.
Opranuzanus paboTel KaMepbl XpaHeHHUs, ceiipoB B HOMepax 1 Ha CTOUKE
peructparun. OdopmiieHne 3a0bITHIX Bemel. [IpaBuina u cpoku xpaHeHHst 3a0BITBIX
BeIeil, 0opMIICHHE BO3BpATa.

MG)KILYHapOI[HBIG 3HAKH IO YXOA4Yy 3a TKAHAMH U3 PA3JIMYHBIX MATCPUAJIOB.

Opranm3anys padoThl MPAaYeUYHONW M XUMUYUCTKH B TOCTHHHMIIE.

[IpaBusna obecrieueHrst COXpaHHOCTHU BEIEH U IEHHOCTEN MTPOKUBAIOIINX B
T'OCTHUHHUIIC

CucreMbl KOHTPOJIS 10cTyna B noMenieHus. CpeacTBa o0ecrieyeHus: UMYIIECTBEHHON
0€30MacCHOCTH NMPOKHUBAIOIIUX.

Cucrtemsl BuieoHa0moaeHns. CucremMa 0XpaHHOW CUTHAIA3AIUH.

B ToM 4ncsIe TPAKTHYECKUX M JIA00PATOPHBIX 3aHATHI

CocraBiieHHEe TEpCOHAIBHBIX 33JJaHUI TOPHUYHBIM U CyIIEpBan3epaM.

OdopmiieHne KOHTPOJIS KayecTBa YOOPKH HOMEPOB.

CocraBieHre NaMsATK1 10 YOOpKe MOMEeNIeHUI TOCTUHHUIIBI.

Odopmienue 3a0bITHIX BEICH.

PacmndpoBka sSpiIbIKOB TEKCTHIIBHBIX H3IEITHI.

OTtpaboTka HABBIKOB TIprieMa U OPOPMIICHHUS 3aKa30B Ha CTUPKY M YHCTKY JIMIHBIX
BENIEH MPOKUBAIOIINX.

CocraBnenue IIpOrpaMMbl HpOTHBOI[CfICTBHH BOPOBCTBY B 'OCTHHHIIC.

Tema 2.2. YupasJieHue
TeKyllel 1eATeJIbHOCTHI0
COTPYAHHMKOB CJIYKOBI
OpPOHMPOBAHMS U MPOAAK

Conep:xanue

O3HakoMJIeHHE ¢ TeXHOJIOTHEH on-line GpoHupoBaHus. Buasl U TEXHOIOTHIO
MCIOJIb30BAaHUS TAKETOB COBPEMEHHBIX MPHUKIIAIHBIX IPOTPaMM.

CCFMCHTI/IpOBaHI/IC KIIMCHTOB. CDOpMHpOBaHI/IC 1 BCACHUC 6a3nl JaHHBIX. OHpeI[eJ'ICHI/Ie
LCJICBBIX I'PYIIIT KIIMCHTOB. HpOF paMMBbI JIOAJIBHOCTH; KIIMCHTCKHC MCPOIIPUATHA.

Cxema paboThI CIIENUATICTOB CIIYKObl OPOHUPOBAHUSA U MPOJAX C TypoIliepaTopamu;
KOPIOPATUBHBIMU KJIMEHTaMHU, IO MpoJake KoHpepeHi-ycnyr. [lakeTs! ycuyr.

Bunsl norosopos (coruaiieHuii) Ha GpOHMPOBAHUE: O KBOTE MECT C rapaHTHEH
3aI0JIHEHHSI, O KBOTE MECT 0€3 TapaHTUH 3all0JIHEHHs], O TEKyIlleM OpOHHPOBAaHUH,
areHTckuil. IIpsMble n HenpsiMble KaHAJIbl OPOHUPOBAHMS

[IpeseHTanus yciyr roCTUHULBI. MeTo10JI0TUs IIOCTPOEHHUS U TPOBEICHUS
MPE3EHTALMH YCIYyT TOCTUHULBL. [Ipoaku Ha BbICTaBKaxX, MPOBEACHUE PEKIIAMHBIX
aKIIWi.




Buner 1 popmbl JOKYMEHTAIIMH B JESATEIILHOCTH CTYKObI OPOHHPOBAHUS U TIPOIAK.
W3yuenne mpaBuil 3a0JHEHUS] OJAHKOB OPOHUPOBAHMSL.

Bupl 3as1BoK 1 AeMCTBUS ¢ HUMHU. DTarnbl padboThI ¢ 3asiBKaMu. OTYETHI IO
OpoHUpPOBaHUIO (O BBIIJIATE KOMHUCCHIA, TI0 OTKa3aM B MPEIOCTABICHUH HOMEPOB, TI0
COBEPUIMBIINMCS CICIIKAM).

CocraB, GyHKIIMU ¥ BOZMOKHOCTH HCIIOJIB30BaHMs HH(POPMAIIMOHHBIX
1 TEJIEKOMMYHHMKAIIMOHHBIX TEXHOJIOTHM JyId 0oOecriedeHus npoiecca OpoHUPOBAHUS
1 BEJICHUSI €r0 IOKYMEHTAIlMOHHOTO 00eCIeUeHus.

[HenooOpa3zoBanue: pacueT 1eHbI YCIyr. MeTo bl pacyeTa IIeHbl TOCTUHUYHBIX YCITYT;
YIpaBJICHHUE JT0X0IaMU: ONTUMHU3AIus 1ieHbl; [lepeOpoHupoBanue (0BEpOYKUHT):
ONTUMU3AINS 00BEMA.

[lena ot croiiku (pukcupoBanHas 1nieHa, ruOkuii Tapud). [lorsTue revenue
management; 3aJJa4il 1 HHCTPYMEHTHI revenue management; MporHO3UPOBAHHUE.

B ToM 4ncsIe NpaAaKTHYECKHUX M JIA00PATOPHBIX 3aHATHI

CocraBieHue alroputMa NoCTPOEHUs U MPOBEACHUS MTPE3ECHTALUU YCIYT
TOCTUHMYHOT'O NMPEANPUATUS

dopMupoBaHUE TAKETOB YCIYT TOCTUHUIIBI

KinenToopreHTHpOBaHHOCTH B TOCTUHUYHOM cdepe: popMUpoBaHUE U pa3BUTHE

dopMupoBaHUE TPOrPamMM JIOSUIBHOCTH KJIMEHTOB

[IpodeccruonanbHas aBToMaTU3MpOBaHHAs porpamMma. 3anojHeHre OJaHKOB.
Buecenue n3MeHeHui B OJJaHKU U HESBKE U aHHYJISIIUU OPOHHPOBAHUS

BN DN

[Ipodeccruonanbuas apromarusrpoBanHas nporpamma. Co3nanue 0TYETOB MO
OpOHUPOBAHUIO U AHHYIISALIUU.

dopmupoBaHue IIaHa 3arpy3Kd HOMEPHOTO (OH/Ia Ha JIEHb, COCTaBJIeHHE TPadUKOB
3ae371a TOCTe.

Buasr u (I)OpMLI JOKYMCHTAIIUU B NCATCIIBHOCTU CJ'Iy>K6BI 6p0HI/IpOBaHI/IH " IIpoaax B
3aBUCHMMOCTH OT YPOBHA aBTOMATU3allUU T'OCTHUHUIIBI.

[IpodeccruonanbHas aBromatusnpoBanHas nporpamma. [lepenaya undopmaruu
COOTBETCTBYIOIIUM CITyk0aM 0Telst 00 0COOBIX UITH TOTIOTHUTENBHBIX TPEOOBAHUSIX
rocteil K HoMepam (JIOTOTHUTENbHAs KPpoBaTh, OYKET 1[BETOB, HHOCTpaHHAas pecca
U TIpOY€ee) M 3aKa3aHHBIM YCIIyTaM.

IIpumepHasi TeMaTHKa CaMOCTOSITEIbHON Y4eOHOM padoThl NPU U3yYeHHUH pa3jeJia 2




Paznen 3. KOOp)I]/IHaIIHH ACATEJIBbHOCTH COTPYAHUKOB C.]'[y)l(ﬁ npuéMa U pasMEeICHUS TOCTUHUYIHOI'0 KOMILJIEKCA
HJIU UHOT'0 CpeaACTBA PasMCIICHUA

140/70

MJIK 02.03 B Opranusanusi 1esiTeJIbHOCTH JeNapTAMEHTAa MAPKETHHIa U PeKJIaMbl

140/70

Tema 3.1. Koopaunanus
TeKYLIeH JesiTeJbHOCTH
COTPYIHHUKOB CJIyk0 npuéma
U pa3MelleHHs rocTei

Conepxanue

CayxObl TpreMa ¥ pa3MeIleHus: eI, OCHOBHbIE ()YHKIIMHU, COCTAB IEpPCOHAIA.
Pabouue cmMeHbl, OTAENbl: perucTpaiuy, KacCOBBIX ONepalyii, ouTel U UHHOPMALINHY,
TenedoHHas ciayxoa.

TpeboBanwms K 0OCITy)KUBAOIIEMY repcoHay. OyHKIMH MOPThE, KacChpa
1 KOHCheprka. O3HaAKOMIICHHE ¢ OpraHu3alueil pabo4yero Mecra Ciry>kObl mprema
1 pa3MEeNIeHHUSI.

BrayTpennue B3auMoACHCTBUS COTPYAHUKOB CITYXOBI MPUEMa U Pa3MEIICHHS.
CrannapTHOE 000pyOBaHUE CEKIIMH CITY)KOBI MpueMa u pa3mernieHus. Tenedonnas
cyx0a. OTUKeT TeneOHHBIX TEPErOBOPOB.

PeueBble cranAapThl IpH NIPUEME, PETUCTPALIMU U pa3MellleHHe TOCTe.

[IpaBuia noBeeHNs B KOHDIUKTHBIX CUTYalUsIX C HOTPEOUTEISIMMU.

[IpoGnemsl ciiy:x0bl TpuemMa u pazMenieHus. M3yueHue npaBui npeaoCcTaBiIeHUs
TOCTUHUYHBIX ycIyr B P®. Buabl TOCTUHUYHBIX YCIYT, MPEAJIaraéMbIX FOCTIO.

OCHOBHBIC U JONOJHHUTECIIBHBIC YCIYTH, IPCAO0CTABIISACMBIC FOCTPIHI/II.IGﬁ.

CHCTEeMBI B TEXHOJIOTHHU CJ'Iy>K6BI npueMa U pasMClICHUA: HCABTOMAaTU3UPOBAHHEIC,
IMOJIYaBTOMATHU3UPOBAHHBIC 1 AaBTOMATU3HPOBAHHEIC.

Cucrema KOHTPOJIS AOCTYIA B IOMEIICHUS TOCTUHUITBI. OpraHu3aius XpaHeHUs
JIMYHBIX BEIIEH.

BsaumoneiicTBue ciry:0bl IprieMa U pa3MelieH sl ¢ APYTUMU CIIY>KOaMU TOCTUHUIIBL.

40

B TOM 4mciie NpaKTHYEeCKUX 3aAHATHI M JIa00OPATOPHBIX PadoT

Opranuzanus npuéma, perucTpanuu rocTei.

Pa3smemnienue rocteil (mpeocTaBieHue HOMEPOB).

Pas3BuTre HaBBIKOB YCTHOﬁ peun. Brimonnenue ynpaxcHeHI/Iﬁ C HUCIIOJIb30BAHUEM
nexcuku. CocTaBlcHUE JAHUaJIOTOB.

YreHue u MEpeBOJ TCKCTOB C MHOCTPAHHOT'O SI3bIKA.

[IpodeccronanbHas aBTOMaTH3MPOBAHHAS MIPOTpaMMa; ONMCAaHUE U Ha3HAUYCHUE
moayns Front Office.

o |00 OO |0o|0o

Conepxanue
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Tema 3.2. IIpouecc mocesienust
M BLICEJIEHUSA rocrei

[Ipouecc mocenenus B roctuHuily. CTaHIApTHI Ka4eCcTBAa 0OCTYKUBAHUS TIPH MTPUEME
TOCTEN.

Bunpst 1 GopMbI TOKYMEHTAIIMH B IEITEILHOCTH CITY)KOBI IpUEMa B pa3MeIeHHs B
3aBUCHUMOCTH OT YPOBHSI aBTOMAaTU3alll1 TOCTUHMILIBIL. JJokyMeHTanus, Heo0xoaumast
JUId ydeTa MCIOJIb30BaHusl HOMEPHOTo (pOHAA Ha ATarnax: MoJAroTOBUTEILHOM, BBE3/,
npeObIBaHUE, BbI€3/1a FOCTSI

CrangapTsl KauecTBa 00CITyKMBaHUS IPU BbIMKCKe rocTeid. PacueTHblil yac. Yac
BBI€3/1a TOCTEH. «KCIpecc BeIMUCKay. DyHKIMM Kaccupa ciy:kO0bl mpremMa

U pa3MmenieHus. MarepuaibHas OTBETCTBEHHOCTh NPU paboTe ¢ BAIIOTHBIMU

U ApYyruMu 1ieHHocTsAMU. O60pyA0BaHNE KACCOBOTO OTAEIEHUS TOCTHHMIIBI.

KoHdnukTHbIE cuTyaluu npu pacuerax ¢ TOCTIMU U aJITOPUTM UX pa3pelIeHHUs.

Kareropuu rocreit. [lopsinok BcTpeun, npueMa, U perucTpaliy U pa3MeIeHHs TOCTEN,

Ipyni,

KOPIOPAaTUBHBIX FOCTCI‘/’I, HHOCTpPaHHBIX I'paXXIaH. I[eMOHCTpaHI/If{ 1 Ha3HA4YCHHEC
HoMepa. [locenenne B HOMep.

Ocob6ennoctu oocmyxuBanus VIP-rocteit. Ocob6eHHOCTH pabOThI ¢ MOCTOSTHHBIMH
u VIP roctsamu.

KommmumenTst VIP roctsm. [IpaBuna peructpaiii MHOCTPAHHBIX TocTeil. Buibl
u Kateropuu Bu3. [loHsATHE MUTPAIIMIOHHON KApTHI.

BsaumoneiictBue ciry:k0bl prieMa U pa3MetieHus ¢ APYTUMU CITy>KOaMU FOCTUHUIIBL.

B ToM unciie IpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHI
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[Tocenenue roctst mo 6poHH, 3anoHeHue npodaiina rocts

Ilocenenwne rocts oT CTOﬁKH, 3aIll0JIHEHUEC pCFHCT”paHHOHHOﬁ KapTO4KHU I'OCTA

N

PaGora ¢ npodaiinom rocreil: KOppeKTUPOBKA U BHECEHHE U3MEHEHHH B TIMYHbIE
JTAHHBIE TOCTS

o

PaGora ¢ npodaiinom koMIaHuii, areHTCTB, TPYII: KOPPEKTUPOBKA U BHECCHHE
U3MEHEHUU

OcoOeHHOCTH NOCENIEHUs] TOCTEH OT rPYMIIBI

Oco0eHHOCTH MOCEIICHUS KOJJICKTHBA.

HepeceneHHe T'oCTA U3 HOMEpA, IMMOJACCICHUC K TOCTIO B HOMEP

Bungs u (I)OpMLI JOKYMCHTAIIUU B ACATCIBHOCTU CJ'IY)K6BI ImpueMa U pasMCIICHUA B
3aBUCHMOCTH OT YPOBHA aBTOMATU3AIIMN TOCTHHUIIBI.

Pabora co cueramu rocreil. Orutara ycnyr. Beimucka rocrsi.
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IIpumepHasi TeMaTHKa CaMOCTOSITEIbHON y4eOHOM padoThI IPH M3y4YeHHUH pa3jea 3

Y4yeOHas npaKkTHKa

Buab1 pador

OTtpaboTKa MPUEMOB OpPraHu3anry Padbouero MeCTo CIIyKObI MprueMa 1 pa3MenIeHus

Briscuenune noTpeGHOCTEH U MOKETaHUI TOCTSI OTHOCUTEIBHO YCIIYT

CocraBnenne 1 00paboTKa HEOOXOAMMOI TOKYMEHTAIUIO 110 3arpy3Ke HOMEPOB, 0XKHUIAEMOMY 3ae31Ty, BHIC3 Y,
COCTOSIHUIO HOMEPOB,

HAYMCIIEHUIO HA CUeTa TOCTeN 3a JOTOJIHUTEIbHBIE YCIYTH.

OTtpaboTKa HaBBIKOB OOLIEHUS C TOTPEOUTEIEM B MPOIIECCE TPUEMa, PETUCTPALIMU U Pa3MeIlleHUs TOCTeil Ha
WHOCTPAHHOM SI3bIKE, C

WCTIOJIb30BAHNEM TEXHUKH U TIPUEMOB d3PPEKTUBHOTO OOIIEHHS C TOCTSMHU, JIEIOBBIMHU IMAPTHEPAMHU M KOJUIETaMU
Y TIPUEMOB

CaMOpPEryJIALNU MOBEACHUS B TPOLIECCE MEKITMYHOCTHOTO OOIICHHUS.

[Tpumenenne mpohecCHOHATBHBIX POTPaMM JJIsl IPUEMa, PETHCTPAIIMN U BBIITUCKH TOCTEH

[Iposenenue pabot no opopmienuto rocrent (VIP-roctei, rpyrin, KOpnopaTuBHBIX TOCTEN).

OTtpaboTKa HABBIKOB PETUCTPALIMK HHOCTPAHHBIX IPaXIaH.

OTtpaboTka B3aUMOIEHCTBUS C TypareHTCTBaMH, TyporiepaTopaMu U MHBIMUA CTOPOHHHUMU OpPraHU3alUSIMH.
KoHTposb okazaHus nepedHs yciayr, IpeJoCTaBlIsIEMbIX B TOCTUHUIIAX (TI0 JOTOBOPY).

OdopmieHue 1 MOArOTOBKA CYETOB TOCTEH.

OTtpaboTKa HABBIKOB HAYKCIICHUS M OCYIIECTBICHUS PACUETOB C TOCTSIMHU

OTtpaboTka HaBBIKOB pabOTHI C HHPOPMAIIMOHHOM 0a30i1 JaHHBIX O HAJTMYUU 3aHATHIX, CBOOOTHBIX MECT, O TOCTSIX
(TIPOKUBAKOIIMX,

BBIMTUCABIINXCS, OTHE3KAIOIIHX).

O3HakOMJIEHHE CO CTaHJapTaMU OOCTY)KHBaHUS B TOCTHHHUIIE

Nzyuenue paboThl oduca aIMUHUCTPATUBHO-XO3IHCTBEHHOU CITYKOBI

OBnaneHue NpakTUUECKUMU HAaBbIKAMU CyIepBaii3epa, KOopauHaTopa

OcymiecTBiieHnEe KOHTPOJISI HaJl KAYeCTBOM YOOPKHU U MIpaBHIia IpUeMa TOCTEBBIX HOMEPOB, TPOBEPKA CAHUTAPHOTO
COCTOSIHUSI HOMEPOB,

CITy’K€OHBIX M OOIIECTBEHHBIX TIOMEIIEHUI B COOTBETCTBUH CO CTaHIapTaMH 00CTY)KUBaHUS

[IpoBeneHune npuemMa U MHBEHTapU3aLUN TOCTUHUYHOTO O€bsl

IIpoBeneHune pa3aMyHBIX BUJOB YOOPOUHBIX paboT

OdopmiteHne JOKYMEHTOB Ha 3a0bIThIE BEILIU

KoHTposb cCOXpaHHOCTH MPEAMETOB HHTEPhEpa HOMEPOB

Vcnonp3oBaHue B paboTe 3HaHUI HHOCTPAHHBIX A3BIKOB
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Oxa3zaHue nepcoHaNbHBIX U JOMOIHUTEIBHBIX YCIIYT TOCTSIM

[IpuMeHeHre MarHUTHBIX KapT OT TOCTUHIUYHBIX HOMEPOB, MpodeccnoHalbHOe 000PYA0BaHNE, UHBEHTAPb,
MIPOTUBOTIOKAPHOE 000PYI0BAHKE

[Ipenocrapienne yciuyr XpaHeHUs LICHHBIX BEIIECH (KaMepbl XpaHEeHUsI, CEU(BI U JICTIO3UTHBIC TUCHKN)

Odopmitenne TOKyMEHTAIlH Ha XpaHEHUE [IEHHBIX BEIIeH MPOKUBAIOIIIX

OdopmiteHre akTOB MPH BO3MEIICHUH yIIiepOa Uil MOPYH JTMYHBIX BEIIeH TOCTen

O3HaKOMJIEHHE C CUCTEMOM ce(POoBOro XpaHEeHUs U coOIt0IeHreM 0€30MMacCHOCTH B TOCTHHHUIIE M CTaHAapTaMu
WCIIOJIb30BAHUS JICTIO3UTHBIX TUCCK, HHIUBUIYATBHBIX celi(poB, XpaHeHHs Oaraka B KaMepax XpaHCHUS.

O3HakoOMJIEHHE ¢ TEXHUKON O€30MacHOCTH U OXpaHOU Tpyna npu padboTe ¢ 000pyaoBaHHEM

CocraBneHne aKTOB Ha CITUCAHWE MHBEHTAPS U 000PYIOBaHUS

Opranuzanus pabouero Mecra

Wzyuenne naTepdeiica u mopsiaKka UCTIONH30BaHUS CIICIUATU3NPOBAHHOTO MPOTPaMMHOTO 00eCTIeYeHUST IS
TOCTHHUYIHOTO

TIPETPUATHS

Hcnonp30BaHne TEXHUYECKHUX, TEITEKOMMYHUKAIIMOHHBIX CPENICTB M MPO(ECCHOHAIBHBIX MPOTpaMM IS ITpHeMa 3aKasa u
obecrieueHrss OpOHMPOBAHNS,

OdopmieHue OpOHUPOBAHMS C HCTIOIB30BaHUEM TellehoHa

Odopmnenue OpoHUPOBAHUSA ¢ UCTIONb30BaHNEM MHTepHETa U TyporepaTopa

OdopmieHue OpOHUPOBAHKS YEPE3 CAUTHI OTENIEH M CUCTEMbBI HHTEPHET-OpOHUPOBAHUS.

Odopmienne UHIUBUYAIbHOTO OPOHUPOBAHUS

[IpenocraBnenue rocTsaM HHGOPMAIIUU O HATMYUH CBOOOIHBIX HOMEPOB 3alpPOIIEHHON KaTeropuu Ha TpeOyeMblil Iepruoa
U ux

CTOMMOCTH

Odopmienue rpynnoBoro, 0T KOMIAHUN U KOJUIEKTUBHOTO OpOHUPOBAHUS

BHecenuii uaMeHeHui B IMCTHI 05KUIaHUS U 0POpMIIEHHUE 3as8BOK HA pe3epBUPOBAHNE HOMEPOB

[IpenocTaBnenue rocTsaM HHGOPMAIUU 00 YCIOBUSAX aHHYISALUN OPOHUPOBAHUS M BO3MOKHBIX MITPApHBIX CAHKITUSIX
Buecenue ponosHuTeNbHON MHGOPMAIIUK B 3aKa3 Ha OpOHUPOBAHUE

OdopmiieHne cY4eTOB Ha MOJIHYIO WM YaCTUYHYIO IPEIOTIIATy U MOATBEPKACHUE O PE3EPBUPOBAHUN HOMEPOB
Odopmrnenue 01aHKOB, BHECEHNE U3MEHEHUI B OJaHKH MPHU HEesIBKE, OTMEHE M aHHYJISIINH OpPOHUPOBAHUS

OTcnexuBaTh ¥ MPOBEPITH OOHOBJISIONIYIOCA HH(DOPMAIIHIO 0 OPOHUPOBAHHIO MECT U CHEIUAIBHBIM 3aKa3aM Ha YCIYTH
U COCTOSIHUIO HOMEpHOTO (hoHa.

[TepenaBate H(GOPMALIHIO COOTBETCTBYIOIIUM CIYX)0aM 0Tels 00 0COOBIX MK TOTOTHUTENBHBIX TPeOOBaHUSIX TOCTEH K
HOMEpaM U

3aKa3aHHBIM yCIyram




KonTposns Hag nepenaueii He3aOpOHUPOBAHHBIX HOMEPOB /ISl MPOJAKU B CIY)KOy IpreMa M pa3MeIIeHus
Coztanue 0T4ETOB 110 OPOHUPOBAHUIO
OtcnexuBath U NOIy4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIIUX CIIYXKO0 OTels.

IIpon3BoacTBeHHAs] MPAKTHKA

Buab1 pador

OTtpaboTKa HaBBIKOB paboTHI ¢ MPOPECCHOHATHLHBIMHI MPOTPAMMaMH U UX MOJYIISIMU;

OTtpaboTka HaBBIKOB HH(OPMUPOBAHUS MOTPEOUTENS O BUJIAX YCIYT U MpaBUiIax 0€30MacHOCTH BO BpeMs ITPOKUBAHUS B
TOCTUHULIE

BrinosiHeHue KanbKyISIIIUK CTOUMOCTH YCIYr TOCTUHUYHOTO MPEANPUATHUS s HoTpeduTeei

CocraBnenue u o0paboTKa JOKyMEHTALMHU IO 3arpy3ke HOMEpOB, 0’KUJAEMOMY 3a€31y, COCTOSHUIO HOMEPOB,
HAYHMCIICHUSIM.

Brinonnenue nopyyeHuil pyKoBOJIUTENS IO 00CYKIEHUIO JeTajeil 10roBopa ¢ KOHTpareHTaMu U MoTpeoUTe s IMU
CocraBiieHre IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSMU

OTtpaboTKa HABBIKOB 3aKJIIOUEHUS JJOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSIMU.

OTtpaboTKa HABBIKOB UCIOJB30BAHUS TEXHUUECKHUX, TEIEKOMMYHHUKAIIMOHHBIX CPEJCTBA U PO(ECCHOHATBHBIX MPOTpamMm
IS

pacyera U BBIITUCKHU TOCTeH

OTtpaboTKa HaBBIKOB HAYMUCIICHUS M OCYIIECTBIEHUS PACYETOB C TOCTIAMMU

OdopmiieHne OyxrajTepckux JOKyMEHTOB IO KaCCOBBIM OMEpaLUsIM.

BeinosnHenue 06s13aHHOCTENH HOYHOTO MOPThE.

OTtpaboTKa HaBBIKOB UCIOJb30BAHUS TEXHUUECKUX, TEJIEKOMMYHUKAIIMOHHBIX CPEJICTBA JUIsl HOYHOTO ayauTa.
OTtpaboTKa HaBBIKOB UCIOJIb30BAHUS TEXHUK U TPUEMOB 3()(HEeKTUBHOTO OOIIEHHUS C FOCTAMM, AEJIOBBIMU ApTHEPAMU
U KOJUIEraMHM C MCII0JIb30BaHUEM IPUEMOB CaMOPETYJIALIUHU TIOBEJECHUS B POLIECCE MEXKIIMYHOCTHOTO OOIIEHUS.
O3HakoMJIeHHE ¢ OpraHu3alyell XpaHeH!Us LIEHHOCTEH MPOoXUBAIOIIUX

IIpoBeneHne NPUEMKH U OLIEHKH KauecTBa YOOPKH HOMEPOB, CIIy>KE€OHBIX MOMEIIEHUI U MOMeLIeHnH o011ero
10JIb30BaHMSL.

IIpoBeneHne KOHTPOIISI FOTOBHOCTH HOMEPOB K 3aCEJICHUIO

OdopmiieHne JOKYMEHTOB 10 IIPHEMKE HOMEPOB U IIEPEBOJly TOCTEH U3 OJTHOrO HOMEpa B APYTroi

Odopmitenue 6J1aHKOB 3aKa30B M KBUTAHIMI HA OKa3aHUE JOTOJHUTEIbHBIX YCIYT MO0 CTUPKE U YMCTKE OJICKBI U JIp.
OcylecTBieHHuEe KOHTPOJISI HCTIOIb30BAHUS MOIOIIMX U YUCTALIUX CPEACTB, MHBEHTaps, 000PYL0BaHMSL.

Benenue yuera 3a0bITHIX BeleH.

Pabota ¢ npocbOamu U xanoOamu rocTei.

OdopmiteHue akTOB aKTUPOBAHUS YTEPSIHHON MITM UCTIOPUYEHHON TOCTUHUYHONW COOCTBEHHOCTH

3arnoyiHeHHe JOKYMEHTOB I10 COOTBETCTBHIO BBINOJIHEHHBIX Pa0OT CTaHAApTaM KayecTBa
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[IpoBeneHne HHCTPYKTaXKa MEPCOHANA CIIYKObI 1 00yUYalOIINX 3aHATHH.

Odopmiienne 61aHKOB 3aKa30B U KBUTAHIIMNA HA OKa3aHHUE MEPCOHATBHBIX YCIIYT

OdopmiieHUE OTYETHOM TOKyMEHTAITUN

WNudopmupoBanne noTpedUTENs 0 MpaBuiiax 0€30MacCHOCTH BO BpeMsl IPOKUBAHHS B TOCTUHUIAX M TYPUCTCKUX
KOMILIEKCaxX

OdopmiteHre akTOB Ha CIIMCAHNE MAIOIICHHOTO WHBEHTAPS

OTtpaboTka HaBBIKOB pabOTHI ¢ MPOGECCHOHATFHBIMU MPOTPAMMaMHK U UX MOTYJISIMU;

OTtpaboTka HaBBIKOB HH(OPMUPOBAHUS MOTPEOUTENS O BUJIAX YCIYT U MpaBUiIax 0€30MacHOCTH BO BpeMs ITPOKUBAHUS B
TOCTHHHIIE

BrImonHeHne KalbKyJSIHA CTOMMOCTH YCIIYT TOCTHHUYHOTO MPEANIPUATHS TSI TOTpeduTeneit

CocraBnenne 1 00paboTKa TOKYMEHTAIUH T10 3arpy3ke HOMEPOB, 0)KHIAEMOMY 3a€31y, COCTOSTHUIO HOMEPOB,
HAYHCIICHUSM.

BrimonHeHne mopydeHnid pyKOBOIUTES 110 0OCYKICHHIO JIeTaleld JOroBopa C KOHTPAareHTaMH U MOTPEOUTEISIMH
CocraBneHne POEKTa JOrOBOPOB B COOTBETCTBUH C MPHHSATHIMHU COTJIAIICHISIMA

OTtpaboTKa HABBIKOB 3aKJIFOYCHHS JIOTOBOPOB B COOTBETCTBUU C MPUHSATHIMHU COTJIAIICHHSIMH.

IIpuem 3asBKkM Ha pe3epBUpOBaHUE HOMEPOB (110 Tenedony, pakcy, IHTepHeTy, uepe3 LeHTPalIbHYIO CUCTEMY
OpOHUPOBaHUS U

GDS, npu HEnmocpeICTBEHHOM OOIIEHUH C TOCTEM) Ha PYCCKOM M HHOCTPAHHOM SI3BIKE

IIpenocraBnenue roctsiM MH(GOPMaUK O HATUYUK CBOOOIHBIX HOMEPOB 3aIIPOLIEHHON KaTeropuu Ha TpeOyeMblil meproa
U UX

CTOUMOCTH

[IpenocraBnenue roctsiM HHGOpMauu 00 0COOEHHOCTAX PA3JIMYHBIX KATETOPUIl HOMEPOB U YCIOBUAX PE3EPBUPOBAHUS
HOMEpOB B OTeJIe

WNudopmupoBanue rocts 00 yCIOBUAX aHHYJIALUN OPOHUPOBAHUS U BO3MOXKHBIX IITPA(PHBIX CAHKIIHAX

OdopmiteHne NpUHATHIX 3asIBOK HA pe3epPBUPOBAHUE HOMEPOB

Odopmitenne BU30BOM MOIEPIKKE U 3aBOK HA NOATBEPKICHUE U aHHYJISALMIO OPOHUPOBAHUS

OdopmiteHne c4eTOB Ha NOJIHYIO/YaCTHUHYIO MPEOIUIaTy U MOATBEPKACHUE O Pe3ePBUPOBAHUN HOMEPOB

BHecenue n3MeHeHui B 3aka3 Ha OpPOHMPOBAHUE

KonTposns Hag nepenaueiil He3aOpOHUPOBAHHBIX HOMEPOB JUTSI MTPOJAXKH B CIYy)KOYy premMa U pa3MelleHus

OTtpaboTKa HaBBIKOB UCIOJIb30BAHUS TEXHUUECKUX, TEJIEKOMMYHUKAIMOHHBIX CPEJICTBA U MPO(ECCHOHATBHBIX POTPAMM
ISt

pacuera u BBIITUCKHU rocTeit

OTtpaboTKa HABBIKOB HAYMCIICHUS U OCYIIECTBICHUS PACUETOB C TOCTIMHU

Odopmiienne OyXraJITepCKuX JOKYMEHTOB MO KACCOBBIM OMeEpaIHsIM.




OTtpaboTKa HABBIKOB HCIIOJIB30BAHUS TEXHUK M MPUEMOB 3(h(heKTUBHOTO OOIIEHHUS C TOCTSAMH, JETOBBIMU MMapTHEPAMU

n KOJJICTaMH
C MCIIOJIB30BAHUCM MTPHUEMOB CaMOPLCTYJIAINU ITOBEACHUA B IMTPOLUCCCE MEKIIMIYHOCTHOT'O O6IIICHI/I$I.

HpOMe)KyTO‘lHaﬂ arrecranmusa

14

Bcero
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3. YCJI0OBUSA PEAJIM3ALIMU TIPO®ECCUOHAJIBHOI'O MOAYJIA

3.1. s peasm3anMy NporpamMMsbl Npog)ecCHOHATBHOIO0 MOAYJSI J0JKHbI OBbITh
NPeayCMOTPEHBI cJIeAYIolie clielHalbHble TOMELeHHs:
KabuneTr MeHeKMEHTa U yIIpaBJICHUs IEPCOHATIOM:
- pabouee MecTo mpenoaaBarens - 1 mrT.;
- CTOJIbI yU€HHUecKue - 15 mr.;
- CTyNbs yueHndeckue - 30 mr.;
- JIOCKa y4eHu4deckas - 1 mr.;
- KOMIbIOTep - 1 mT.;
-TeJIEBU30D - | mIT.;
- HaraAaHeIe mocoous - 30 miT.;
- KOMIUIEKTbI y4€OHO-METOAUYECKOI TOKyMEHTAlMU 10 AUCUUIIMHAM - 30 mT.
KabuneT ocHOB MapkeTHHra:
- pabodee MecTo mpenoaBarens - 1 mrT.;
- CTOJIbl YYCHHYECKHE - 16 mmIT.;
- CTYJIbSl YYCHHUYECKHE - 32 IIT.;
- I0CKa y4eHu4deckas - | mr.;
- KOMIIBIOTEp - | mT.;
- TeneBu30p - 1 miT.
- HarJIggHeIe mocoous - 32 1T, ;
- KOMIUIEKTBI Y4€OHO-METOUIECKOM TOKYMEHTAIIUU 10 JUCITUTUIMHAM - 32 IIIT.
KaOuneT nHXxeHEepHBIX CUCTEM TOCTUHUIIBL:
- pabouee MecTo npenojaaBarens - 1 mr.;
- CTOJIbI YYUCHUYECKHE - 15 1mT.;
- CTyJIbsl yueHn4eckue - 30 mrT.;
- I0CKa y4eHuueckas - 1 mr.;
- KOMIBIOTED - 1 WIT.;
- TEJIEBU30p - 1 MmT.;
- HarIggaele mocoous - 30 mT.;
- KOMIUIEKThI yueOHO-METOAUYECKOM TOKyMEHTAlUU 10 AUCUUILTUHAM - 30 mT.
Kabunet npeanpuHuMaTenbCKoi AEITeIbHOCTH B cepe TOCTUHUYHOTO OU3HEca:
- pabouee MecTo mpenoiaBarens - 1mrT.;
- CTOJIbl YUCHHUYECKHE - 14 1mT.;
- CTYJIbsl YUEHUUYECKHE -28 IIT.;
- MapkepHas Jocka - 1 mr.;
- KOMIIbIOTED - | mIT.;
- IPOEKTOp - 1 mwT.;
- I0CKa JJIs IpoeKTopa - 1 mr.;
- HarJISgHbIE TOcOOus - 28 IIT.;
- KOMIUIEKTHI y4eOHO-METOAUYECKOM TOKyMEHTAIIUH 10 AUCHUILIUHAM - 28 IIT.;
- mKad U1t XpaHEeHUs y4eOHBIX MaTepHaioB - 1 miT.
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Kabuner opranuszaiuu AeaTeIbHOCTH COTPYAHUKOB CITYXKObI IpHEeMa, Pa3MeLCHHS:
- pabodee MecTo mpenoaBaTels - 1 mrT.;

- CTOJIbI yUeHHUECKHUE - 15 mrT.;

- CTyJbs yueHndeckue - 30 mr.;

- JIOCKa y4eHu4deckas - 1 mr.;

- KOMIblOTEp - 1 mT.;

-TeJIEBU30D - | mIT.;

- HaraAaHeie mocoous - 30 miT.;

- KOMILJIEKTbI y4€OHO-METOAUYECKOM TOKyMEHTAlUU 10 AUCUUILIMHAM - 30 mT.

Kabuner opranuzanuu AeITeIbHOCTH COTPYAHUKOB CITYKOBI 00CTYKUBAaHUS U SKCILTyaTalllu

HOMEpHOTo (oH/A:

- pabodee MecTo mpenoaBarens - 1 mrT.;

- CTOJIBI YUeHHUeCcKue - 15 mrT.;

- CTyNbs yueHndeckue - 30 mr.;

- JIOCKa y4eHuueckas - 1 mr.;

- KOMIIbIOTEp - | mT.;

-TeJIEBU30p - | WT.;

- HaraAgHeIe mocoous - 30 miT.;

- KOMIUIEKThI y4eOHO-METOAUYECKOM TOKyMEHTAlMHU 10 AUCUUILINHAM - 30 mT.
Kabunet opranmzanuu AesITEIBHOCTA COTPYAHUKOB CITYXObI OPOHHPOBAHUS M TIPOJIAXK:
- paboyee MecTo npenogaBaTesns - 1 mr.;

- CTOJIbI YYUCHUYECKHE - 15 mT.;

- CTyJbsl yueHn4eckue - 30 mr.;

- JOCKa yueHuveckas - 1 mir.;

- KOMIBIOTEP - 1 WT.;

-TeJIEBU30p - | WT.;

- HarIggaele mocoous - 30 miT.;

- KOMIUIEKThI Y4eOHO-METOAUYECKOM TOKyMEHTAlUU 10 AUCUUILTUHAM - 30 mT.

Mactepckas «CepBuc Ha 00bekTax rocrenpuuMcTBa «[ opHUYHAS»!
- KpoBaTh OJTHOMECTHas - 1 miT.;

- IpUKpoBaTHAs TymMmOouka - 1 miT.;

- HAaCTOJIbHAS JlaMIIa (HANOJIbHBIN CBETUIILHUK) - 1 IIT.;
- opa—1mmrT..;

-crona - 1 mr.;

-ctyn - 1 mt.;

- 3epKajo - 1 mrT.;

- mkad - 1mr.;

- oxesio - 1 mr.;

-mojymika - 1 mr.;

-MOKpBIBAJIO - 1 mT.;

-KOMILIEKT MOCTENBHOTO Oenbs - 1 miT.;

-ITophl-1 1T, ;

-HamoJIbHOE MOKpHITHE - | mIT.;

-BeIEpKO JJist Mycopa-1 mrT.;

-ctakaH-1 mr.;

-rpaduH A7 BOJBI - | mIT.;

- YKOMIUIEKTOBAaHHAs TEJIeKKa TOPHUYHOM - 1 1mIT.

24



JIaGoparopus yueOHbIN rocTUHUYHBIH HOMep (1o BTU 24)
- KpOBaTh OJTHOMECTHAsA - 2 IIIT.;

- IPUKpOBaTHast TyMOOYKa - 2 IIT.;

- HACTOJIbHAS J1aMIia (HaNOJIbHBINA CBETUIIBHUK) - 2 IIIT.;
- Opa—2 mrt..;

- croi - 1 mT.;

-CTYyJI - 2 WIT.;

- 3epKkajo - 1 mr.;

- mkag - lmr.;

- OJIESI0 - 2 1IT.;

-TIOJIyIIKA - 2 TIT.;

-MIOKPBIBAJIO - 2 IIT.;

-KOMIIJIEKT HOCTEILHOTO Oebs - 2 IIT.;

-IITOPBI-2 IIT.;

-HarnoJbHOE MOKpBITHE - | 1IT.;

-BEJIEPKO JJIsi Mycopa-1 1mT.;

-CTaKaH-2 IIT.;

-rpaduH A5 BOJBI - 1 mT.

3.2. UudopmanuonHoe odecneyeHre peaau3auuu NporpaMmbl

Jlia peanusanuu mporpaMMmbl OMONIMOTEUHBINH (GOHI 00pa3oBaTENIbHON OpraHu3aluu
JIOJDKEH UMETh TeYaTHBIC W/ AJIEKTPOHHBIE 00pa3oBaTeIbHbIe U HH()OPMAIIMOHHEBIE PECYPCHI
JUTsI UICTIOJTR30BaHUs B 00pazoBatesbHOM mpoiiecce. [Ipu dopmupoBanun 6ubmmotedHoro GoHaa
o0pa3oBaTesIbHON OpraHU3aliy BHIOUPAETCS HE MEHEE OJTHOTO M3/IaHUS U3 IEPEUUCIICHHBIX HUKE
NeYaTHBIX M3AAHUN U (WIM) AJIEKTPOHHBIX M3/1aHUM B KayecTBE OCHOBHOIO, NPH 3TOM CIHMCOK
MOJKET OBITh JOTIOJIHEH HOBBIMM U3JaHUSAMHU.

3.2.1. OcHOBHBIE 3JIEKTPOHHbIE U3AAHUS

1. Tumoxuna, T. JI. ['OCTHHMYHBII CEPBUC : YICOHHUK T CpeIHETO MPOHECCHOHATBHOTO
ob6pazoBanus / T. JI. Tumoxuna. — 2-¢ u3z., nepepad. u gomn. — Mocksa : M3narenscTBo
IOpaiir, 2025. — 297 c. — (IIpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-14888-6.
— Texcr : anexkTponHsbIi // O6pazoBatenbHas wiargopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/561250 (nara obparenus: 08.04.2025).

2.®aycroBa, H. B. Opranuzanus u cneuuduka npeaocTaBieHusi TOCTUHUYHBIX YCIIYT B
TOCTUHUIAX : YYeOHUK JUIs cpeanero npodeccruoHanbHoro oobpaszosanus / H. B. ®aycroBa. —
Mockaa : U3natensctBo FOpaiit, 2025. — 188 c. — (IIpodeccuonansHoe o6pazoBaHue). —
ISBN 978-5-534-13958-7. — Texkcr : anektpoHHbIi // ObpazoBatenbHas miaargopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/567735 (nara oopamienus: 08.04.2025).

3.I'opnenko, O. A. YnpaBneHue nepcoHaioM : y4eOHUK JIJIsl CPEIHEro
npodeccronanbHoro oopazosanus / O. A. 'opnenko, J[. B. Epoxun, T. [1. MoxaeBa. — 2-e
U311, ucnp. u gon. — Mocksa : U3aarensctBo IOpaiit, 2025. — 211 c. — (IIpodeccronansHoe
oOpazoBanue). — ISBN 978-5-534-20316-5. — TekcT : anekrponHsblit // OOpa3oBaTenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/562559 (nata oOpareHwus:
08.04.2025).

JlonoJiHuTeIbHbIE H3IAHUS

1.Yysatkun, 1. I1. YnpaBneHnue nepcoHaqoM rOCTUHUYHBIX IPEANPHUATHHN | YIeOHUK
JUIs cpeiHero npogeccuonanbHoro oopazosanus / I1. I1. Uysatkun, C. A. I'op6atos ; mon
penakuumeii [1. I1. YyBatkuna. — Mocksa : M3narensctBo FOpaiit, 2025. — 280 c. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-13227-4. — Tekcrt : 1IeKTPOHHBIH //
O6pazoBarenbHas miatdpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/566884 (nata
obpamenus: 08.04.2025).
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2.Huxonenxko, I1. I'. TocTtuHMYHAs HHIYCTPHS ;| YIEOHHUK M MIPAKTUKYM JUIS CPEHETO
npogeccuonansHoro oopazosanus / I1. I'. Hukonenko, E. A. llamun, 1O. C. KinroeBa. — 2-¢
u31., nepepad. u gon. — Mocksa : MU3garensctBo HOpaiit, 2025. — 531 ¢c. —
(ITpodeccuonanbuoe obpazopanue). — ISBN 978-5-534-17256-0. — Tekcrt : 21eKTpOHHBIH //
OopazoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/565991 (nata
obpamenus: 08.04.2025).

3.2.2. /lonoTHUTEIbHbIE HCTOYHUKH

1. ®enepanbubiii 3ak0H OT 24 HOs0pst 1996 1. N 132-®3 «O6 ocHOBaxX TYpHUCTCKOM

nesTenbHoCTH B Poccuiickoi @enepannny;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3amure npas
oTpeduTeNnen»;

3. Pacnopstxenue IIpaButensctea P® ot 20.09.2019 N 2129-p (pexn. ot 23.11.2020) «O06
yrBepxkaenun Ctpateruu pazsutusi TypusMa B Poccuiickoit @enepanuu Ha nepuon ao 2035
roja».

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMUSA
MNPOPECCHOHAJIBHOT'O MOAYJIA

Ko 1 Haumenosanue
pohecCHoHATBHBIX
M OOIIMX KOMIIETEHIIHH,
(hopMuUpyEMBIX B paMKax
MO TSt

Kpurepuu ounenku MeTobI OIIEHKH

IIK 2.1.
OpraHu3oBbIBaTh U
OCYILIECTBJISTh IPUEM U
pa3MelIeHne roCTen

3HaTh NMpaBUJIa PETUCTPALIUU U
pa3MeIIeHUsI POCCUUCKUX U
3apyOeXHBIX TOCTEN B TOCTUHHUIIAX U
MHBIX CPECTBaX Pa3MEIleHUS
NudopmupoBanue rocrei
TOCTUHUYHOTO KOMILIEKCA UM UHOTO
CpeICTBa pa3MelleHus: 00 OCHOBHBIX U
JOTIOTHUTEIBHBIX YCIIyTax
TOCTUHUYHOTO KOMILIEKCA UM UHOTO
CpEICTBa pa3MelleHus

BrinosnHenue yciyr rocTUHUIIBI,
3aKpEIJICHHBIX 32 COTPYAHUKAMHU
CITYKOBI

npreMa U pa3MeIleHus: TOCTUHUYHOTO
KOMIJIEKCa WM MHOTO CPENCTBA
pa3MenieHus

DKCnepTHOE
HaOJIFOIEHHE 3a
BBITIOJTHEHHEM PabOT Ha
MIPaKTHKE

IK 2.2.
OpraHu3oBbIBaTh U
OCYIIECTBIIATh
IKCIUTyaTaI1I0
HOMEpHOTO (QoHAa
TOCTHHUYHOTO
PEINPUATHS

Ocy1ecTBIATh IUIAHUPOBAHKE,
OpraHMu3alyIo, KOOPANHALMIO U
KOHTPOJIb JIETETLHOCTH CITYX0
NUTaHUs, IPUEMa U pa3MelleHus,
HOMEpPHOTO (pOH/1a, B3aUMO/IeHCTBUE C
JPYTUMH cIyk0aMi TOCTUHUYHOTO
KOMILIEKCa

3HaTh MpaBWia XpaHEHUs U BbIIa4n
Oaraxa rocTeil B rOCTUHHIIAX U UHBIX
CPEICTBax pa3MeUICHUs

DKcnepTHoe
HaOOICHHE 32
BBHITIOJTHEHHEM paboT Ha
MIPAKTHKE
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I1K 2.3.
Opranu3oBbIBaTh U
OCYIIECTBIIATh
OpOHMpOBaHUE U
POy TOCTHHUYHBIX

yemyr

3HaTh npaBuiia OPOHUPOBAHUS
HOMEpPOB B TOCTUHUIIAX W UHBIX
CpeACTBax pa3MeIeHus
HNndpopmuposanue rocre
TOCTUHMYHOTO KOMILJIEKCA MIIM UHOTO
CpeICTBa pa3MeIleHUss 00 OCHOBHBIX H
JIOTIOJTHUTEIIHHBIX YCITyTax
TOCTUHHYHOTO KOMITJIEKCA MIIH UHOTO
CpeACTBa Pa3MEUICHHS

DKCcnepTHOE
HaOIoICHHE 32
BBITIOJTHEHHEM padoT Ha
MPaKTUKE

OK 01. Berbupatp
CIIOCOOBI peIIeHMS 3a/1a4
npodeccuoHaTbHOM
JeATSITLHOCTH
MIPUMEHHUTEIHHO K
pa3IUYHBIM KOHTEKCTaM

Pacripenensite 00s13aHHOCTH

Y OTIPEJEIISATh CTENICHb
OTBETCTBEHHOCTH TIOJUMHEHHBIX
OcyuiecTBIATh MJIaHUPOBAHUE,
OpraHu3aInI0, KOOPAMHAITUIO

¥ KOHTPOJIb JCATEIBHOCTH CITY’KO
NUTaHWs, IPUEMa U pa3MeIIeHus,
HOMEpPHOTO (POH/1a, B3AUMO/ICHCTBHUE C
JIPYTUMH CITykK0aMi TOCTHHUYHOTO
KOMILIEKCa

KoHnTpomupoBath BHITIOIIHEHHE
COTPYIHUKAaMH CTaHIAapTOB
00CTyXKUBaHUS U PETJIAMEHTOB CITYXO0
MUTAHUSA, TIPUeMa U pa3MelIeHus,
HOMEpHOTOo (oH/Ia

KoopanHupoBaTh U OCYIIECTBIIST
KOHTPOJTb IESITEITLHOCTH
JenapTaMeHToB (CIIy’k0, OTACIIOB)

DKCnepTHOE
HaOJIIoICHHE 32
BBITIOJTHEHHEM PA0OT Ha
[IPAKTUKE

OK 03. IltanupoBaTh

Y PEATU30BbIBATH
cOOCTBEHHOE
npodeccrnoHaIbHOS

Y JIMYHOCTHOE Pa3BUTHE,
MPEIPUHIMATEIBCKYIO
JIEATEILHOCTD B
podeccHoHaIBHON
cdepe, UCIIOJIL30BATH
3HAHMS 110 PUHAHCOBOM
IPaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX

[TpuMeHSTH TpaBHIIa TPOBEIACHUS
pacyeToB ¢ TOCTSMU TOCTUHUYHOTO
KOMILIEKCA WITH HHOTO CPEJICTBA
pa3MeleHus B HATMYHON

u Oe3HaTnYHOM popme

DKCnepTHOE
HaOJIFOIEHUE 3a
BBITIOJTHEHHEM PabOT HA
MIPaKTUKE

CUTYaIUSIX
OK 04. D¢ddexTrBHO B3anmopelicTBoBath ¢ oTAEIAMU DKcnepTHOe
B3aUMOJIEHICTBOBATH (cmy>x6amMu) TOCTUHUYHOTO HaOII0AEHHUE 3a

n pa6OTaTL B KOJIJICKTHUBC
1 KOMaHIC

KOMITJIEKca
Y1paBisiTh KOHPJIUKTHBIMU
CUTYyalMsIMU B JIeIapTaMeHTax
(cmyx6ax, oTHeNax)
B3anmopeiicTBOBaTh ¢ KOJIETaMHU TPH
BO3HHKHOBEHUH KOH(DIMKTHBIX
CUTYyalUil

BBITIOJTHCHHUEM pa60T Ha
IMPAKTHUKE
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OK 05. OcymiecTBasiTh 3HaTh TEOPUIO MEKIIMYHOCTHOTO DKCnepTHOe

YCTHYIO U TUCBMEHHYIO | M JISIOBOTO OOIIEHUS, IEPETOBOPOB, HaOIroIeHNE 3a
KOMMYHHUKALUIO HA KOH(IJIMKTOJIOTUH MAJIOH TPYIIIIBI BBITOJIHEHHEM paboT Ha
rOCYIApCTBEHHOM SI3bIKE IIPaKTUKE

Poccniickoit denepanun
C y4eTOM OCOOCHHOCTEH

COIIMAJIBHOTO
U KyJbTYPHOTO

KOHTEKCTa

OK 09. ITonp3oBaThcs Brimonnaenue paboT B COOTBETCTBUU C | DKCHEPTHOE
npoheccHoHaTbHON YCTaHOBJIEHHBIMU HOPMAaTHUBHO- HaOJII0ICHHE 32
JOKyMEHTAIMel Ha IPaBOBBIMHU aKTaMH Ha PYCCKOM BBITIOJTHEHHEM paboT Ha
roCyJapCTBEHHOM ¥ MTHOCTPAHHBIX S3bIKaX MPaKTHKE

1 MHOCTPAHHOM SA3BIKaX

5. OCOBEHHOCTHU PEAJ/IMZALIUU JUCHUIIJINHBI A1 UHBAJIUAOB U JINL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B ciiydae oOydeHusi B KOJUICIDKE JIUI[ C OTPaHMYCHHBIMH BO3MOKHOCTSIMHU 3/I0POBBS
YUUTBIBAIOTCS OCOOEHHOCTH TMCUXO(PH3UIECKOTO PAa3BUTHS, WHAWBUAYAJTbHBIE BO3MOXXHOCTH U
COCTOSIHUE 37I0POBBS TAKHX OOYYaIOIIHXCS.

OO6pazoBanue 00y4JarOIMUXCS C OTPAHUYEHHBIMU BO3MOXKHOCTSMH 3JI0POBbSI MOXKET OBIThH
OpPraHU30BaHO KaK COBMECTHO C JPYrMMH OOYYaIOIIMMHUCS, TaK U B OT/ACIBHBIX TPYIIIIax.

OOyuaronuecs: U3 YUCIIa JUI ¢ OTPAHUICHHBIMU BO3MOXHOCTSIMH 3/I0POBBSI 00CCIICUCHBI
MeYaTHBIMU U (MJIH) SJICKTPOHHBIMH 00pa30BaTelIbHBIMU pecypcamu B (hopMax, aaanTupOBaHHBIX
K OTPaHUYCHUSM UX 37I0POBBSI.

OOyueHre HHBAJIHMIOB OCYIICCTBIISICTCS TAaKK€ B COOTBETCTBHUH C WHAWBUIYAIbHOM
porpaMMoOl peaduIuTaIliy HHBATKA (TIPY HAJIMYWH).

Jius Ml ¢ OrpaHWYCHHBIMH BO3MOXKHOCTSIMH  3JI0POBBSL  TI0  CIYXy BO3MOJXKHO
MpeOCTaBICHNE Y4eOHOW WH(POpPMAlUMU B BHU3yalbHOH (opme (KpaTKuii KOHCIIEKT JICKIIHN;
TEKCTHI 3aJaHuii). Ha ayaMTOPHBIX 3aHATUAX JOIMYCKAETCS MPUCYTCTBHE ACCHCTCHTA, a TAaKKe
CYpJIOTIEPEBOUMKOB U (M) TU(DIOCYPAOTIEPEBOMUMKOB. TEKYIIH KOHTPOJb YCIIEBAEMOCTH
OCYIIECTBIISICTCS B MUCHMEHHOW (popMe: oOydarommuicss MUCbMEHHO OTBEYaeT Ha BOIPOCHI,
MUCHbMCHHO BBITIOJHACT MpakTHueckue 3amanus. Jloxman (pedepar) Takke MOXKET OBITh
MPEJCTaBIICH B MMCbMEHHOM (popMe, P 3TOM TpeOOBaHUS K COACPKAHUIO OCTAIOTCS TEMH XKe, a
TpeOOBaHUS K KAYECTBY U3JI0KEHUS MaTepuaa (TIOHATHOCTh, KAYeCTBO PEYH, B3aUMOJICHCTBUE C
ayquTopued W T. J.) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TpeOOBaHMs, IpenbsBIIIEMble K
MUCHbMEHHBIM paboTaM (KauecTBO O(GOpPMIIEHHsS] TEKCTa U CIHCKA JIUTEepaTypbl, TPaMOTHOCTbD,
HaJINYME WJUTIOCTPALMOHHBIX MaTepuasioB U T.X.). [IpomexyrouHas arTectanus Ajis JMIl C
HapyLEeHUsIMU CIyXa MPOBOJUTCS B NMHMCbMEHHOH (opme, MpHU TOM HUCHONB3YIOTCS 00Iue
KpuTepuu oueHuBaHua. I[lpu HeoOXoAMMOCTH BpeMsi MOATOTOBKM K OTBETY MOXET OBITh
YBEIMYEHO.

Jis A1l ¢ OTpaHWYEHHBIMH BO3MOJKHOCTSIMH 3710POBbSI 10 3PEHUIO YHUBEPCUTETOM
oOecrieynBaeTcsl BBITYCK M UCIIOJIb30BaHUE Ha YUEOHBIX 3aHATHUSAX aTbTEPHATUBHBIX (OPMATOB
NEeYaTHBIX MaTepuasioB (KpymHBIH MmpuUPT wnm ayauodaiiel) a Takke obecrneyuBaeT
oOyyaromuxcs Ha/UIeKAIUMU  3BYKOBBIMU ~CpEJICTBAMHM  BOCIIPOU3BENCHHUs HH(POpMAaLUU
(muxkTodoHOB M T.1.). JlomyckaeTcs MPUCYTCTBHE acCUCTEHTA, OKa3bIBAIOLIETO O0YYaIoIIeMycCs
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HEOOXOIUMYI0 TEXHHUYECKYIO MOMOIIb. TeKyImuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCS B
ycTHOM ¢opme. [Ipu mpoBeseHUN TPOMEKYTOUYHON aTTECTALUH IS JIUI] C HApYLICHUEM 3PEHUS
TECTHPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE coOeceI0BaHUe TI0 BOIIPOCAM.

JUig U1 ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 310pPOBbsl, UMEIOIINX HApYLIIEHUS] OIIOPHO-
JIBUTATEJILHOTO armapaTa MaTepHalbHO-TEXHHUECKUE YCIOBUS YHUBEPCUTETa OOECIICUHBAIOT
BO3MOXHOCTh O€CIPENSITCTBEHHOTO J0CTyna oOydarouuxcs B ydeOHbIE MOMEIEHUs, a TaKkKe
npeObIBaHus B HUX (HAJMYKE MMaHIAyCOB, MIOPYYHEH, PaCIIMPEHHBIX JBEPHBIX MTPOEMOB, JTHU(PTOB;
HAJIMYHE CHEIHATIBHBIX KPECeN U APYIHX MPUCTIOCOOICHUH).

Ha ayautopHbIX 3aHATHSX, a TaKKe NPU NMPOBEIEHUHU IMPOLELYpP TEKYLIEro KOHTPOJIS
YCIIEBAEMOCTU U TPOMEKYTOYHOM aTTECTAllUM JHUIAM C OrPaHMYEHHBIMU BO3MOXHOCTSMU
3JI0POBBSI, IMEIOIUM HAPYIICHHS OTIOPHO-/IBUTATEIILHOTO alapaTra MOTYT OBITh ITPEIOCTABICHBI
HEOOXOIMMbIE TEXHUYECKHE CpeACTBa (NEPCOHATBHBIM KOMIIBIOTEpP, HOYTOYK WIM Jpyroi
raJikeT); JOIYCKAeTCsl MPUCYTCTBUE aCCUCTEHTAa (ACCHCTEHTOB), OKAa3bIBAIOIIETO 00ydYaromuMces
HEOOXO0IMMYI0 TEXHUYECKYIO MOMOIIb (3aHATh paboyee MECTO, MEePEeABUraThCs M0 ayIuTOpUH,
MPOYUTATH 3a7aHuE, 0(DOPMUTH OTBET, OOIIATHCS C MPEIOABATEIIEM ).
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